Overview:

Audio and web conferencing is the easiest,
most cost-effective, and reliable way to
communicate with several people in several
locations at the same time.

Global Meet Me - enables you to hold

an audio conference from any fixed or
mobile phone, plus “virtual meetings” of up
to 40 participants can be held in separate
locations.

Live Meeting and Webex - offers secure
web conferencing with the ability to
communicate and share documents, make
presentations, and demonstrate products
and services with up to 20 participants.

Target Market

¢ Businesses that want to reduce the costs
associated with travelling to face-to-face
meetings

¢ Businesses that need to communicate
and share documents, make
presentations and demonstrate products
and services.

Features

¢ Instant, subscription free services

¢ Audio conferencing from any fixed or
mobile phone

¢ Free iPhone and BlackBerry app

e Total control - roll-call at the outset of
a meeting, the ability to invite additional
attendees once conference is underway,
and many more options.

Business Benefits

* Increases productivity whilst reducing
costs

¢ Makes interactive meetings easy and
possible with the ability to share slides,
spreadsheets, or other applications just
as you would at a face-to-face meeting

¢ Simple to implement, seamless to
integrate, with no requirement for
additional infrastructure

e Offers a variety of security levels, including
user-passwords, encrypted meeting,
and content expiration date options
- depending on service

* Audio and Web conferencing solutions
can be combined to give the ultimate
conference experience.

Why Manx Telecom

Manx Telecom is the Isle of Man’s largest
telecommunications and Internet provider,
offering the full range of fixed line, mobile
and data services to consumers and
businesses.

Manx Telecom has developed a portfolio
of services which provide businesses with
the tools necessary to increase productivity,
reduce costs, and win and retain
customers.

See next page for a Summary
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Feature

Description

Explanation

Pricing

Audio Conferencing — 8p per minute per
participant (6p per minute per participant
if usage over 2000 minutes per month).
£25 for optional recording per conference.
Web Conferencing - 18p per minute per
participant*. Free of charge to record
conference.

Costs are dependent upon the type of
conference: i.e. audio or web, the length of the
conference, the number used to dial-in to the
conference and the number of participants
*Due to the bridging system for web
conferencing, there is an additional charge
equivalent to the cost of one more participant
on the conference.

All prices are subject to VAT.

Contract Term

None applicable

Services are subscription free and only incur
charges when used.

Delivery lead times

Less than 3 working days

We aim to provide your login details within
3 working days.

Participants

Audio - up to 40 participants
Web — up to 20 participants

Larger conferences can be accommodated
with prior notice

Requirements

Audio - any fixed or mobile phone
Web - download free software to your PC

Combine both services for the ultimate
conference experience.

Conferencing

Audio - contact participants with date and
time of meeting, provide them with the
participant password and the local dial-in
number (toll-free if you wish to pay their
local call charges)

Web - schedule meeting via Console

and follow steps to schedule a meeting,

or alternatively download the Outlook/
Lotus Notes Calendar Add-in to schedule
meetings direct from your email client.

Support

Tel: 624 624
Email: servicecentre@manxtelecom.com

Faults in the service can be reported 24x7x365

Alternative Servies

Video Conferencing

We have a dedicated video conferencing facility
based at our Headquarters in the Isle of Man
Business Park

Complementary Services

Business Mobile, BlackBerry and Mobile
Data, Mobile Roaming, Business Fixed Line

We offer a whole host of services to enhance
your business’s productivity whilst reducing
costs

Contact: Tel: 624 624; Email: sales@manx-telecom.com
For expert advice or information give us a call or email.
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