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Manxnet E-Biz Support

E-Biz Admin Control Panel

This document is designed to give you a useful insight to the admin control panel that you can use
to manage your hosting account.

To log in to your control panel you should go to http://www.mydomain.com/ebizadmin (replacing
mydomain.com with your domain). This will take you to this screen:

% Control Panel Login

Enter a valid Username and Password, Then click the "Sign In" button to access the User
Contral Panel,

Usermame :
Password :

If you have forgotten your password, click on the "Fargot your Password” link to haue a
reminder sent to you at the =-mail address you specified during registration.

[ Forgat your Passward ]

Enter the login details that you received when your account was activated and click “Sign In”

Welcome !

-] profile
General E Hosting Ceontroller is a complete hosting automation toal for Windows servers, This i= all B Display Settings
83 Usar Manager what you need ta put your hosting businass on auta pilot. =
2 (5] change Password
¥4 Domains ) 3
Online Tutorials
/N = Message Center A
Hosting Manager ES
= — Mo rmessage.
=¥ Hosting Plans Plans
L) Reports Purchased Plans 1 3
P Resource lsage Bummany #
Allocated Used Left .
Toolbox X Trouble Tickets
i Tools FTP Accounts 1 1 1} Neaw Tickets 1} 4
| ek space (M) some o.13me 43.87ME Pending Tickets : v
A Closed Tickets o] 3
System > Sub-Demains i 0 0
@ My Server
Help ~ BandWidth (MB) 1.95G8 ome 19568
“%, Trouble Ticket MySQL Databases i} i} i}
ODBC Data Seurces 1 o 1
Forums 1 o 1
System Information ®
Hosting Centreller Yarsion : &1
Hotfi Warsion | Hotfin 2.3
User skin: PanalxP Blus
Cperating system | Windows

Once you have signed in you will now see the welcome screen for your Control Panel. The
welcome screen details useful information regarding your Hosting account:

Message Centre: This details any information from the E-Biz team regarding the service.
Resource Useage Summary: This section gives you details of your Hosting account, the details
include the usage of the Webspace that your account is using along with the bandwidth usage and
other useful information.

System Information: This is information on the E-Biz servers running at Manx Telecom’s Secure
Data Centre.
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On the left-hand side of the page there are links to various options and tools that you can use to

customise your hosting account. Working from top to bottom we’ll go through the menus that you
will see:

General
User Manager
User Manager : List Users 1—
Tools
Add User

vsermame [ 4o

User Accounts Listing [Total: 0]

User Name Full Name Description Lewvel

Mo user account found.

show/hide quick help

Introduction : During the process of hosting 2 new client, vou need to add a new user for that client. Control Panel enables you to list all of your users and edit or delete

those users, if required.
Edit Account : You can alter the details of 3 user's account st any fime. You usually need to do this to changs 3 user's passward or enablefdisable their sccount.

Delete : fou can delete an unnecessary user account at any time. The user of that account will no longer have access to your control panel syskem.

The User Manager screen allows you to setup FTP (File Transfer Protocol ) accounts so people can
upload files to your hosting account. The maximum number of FTP accounts that you can have is
detailed in the Resource Usage Manager in the Welcome screen. To add a new FTP account click
the link “Add User” and this will take you to the following form:

User Manager :: Add User -

1B

Add a FTP User

Lagin Marme :
Password :
Retype password @
Full Marne :

User Description
Email Address :
Street Address ;
City

State :

Zip:

Country ¢
Fhone !

Fax :

Disahle Account @ O
Select the FTP folder on which you want to grant access to this user !

[#ltman=ebiz.com {website)
Folders Ly
Mdb
[specia
Ciag

Add FTP User

Once you complete the form click “Add FTP User” and this will complete the creation of the FTP
account.
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User Manager : List Users ‘—

Tools

Add User

Success: User successfully added,

usermarne [ 15

User Accounts Listing [Total: 1] L
User Name Full Name Description Level
@ Manxnet Test Manxnet Test test FTP User

Page:1of1
show/hide quick help

Introduckion : During the process of hosting a new dient, you need to add a new user for that cient. Control Panel enables you to list all of your users and edit or delete
those users, if required.

Edit Account : You can alter the details of 3 user's account at any time. You usually need to do this to changs a user's passward or enablefdisable their sccount.

Delete : You can delete an unnecessary user account at any time. The user of that account will no longer have access to your control panel syskem.

This screen shows the FTP user account that you have just created. The number of available FTP
accounts is detailed in the Resource Usage Summary.

Domains

Domains

General k3 Tools
@ user Manager & %
- LA W
#Ipomains % 1] '
_ Add Site Lizt FTP Sites  Mamed Based FTP
Hosting Manager S
¥ Hosting Plans website Hame :

)Reports Websites Listing [Total : 1]
Website Name Owner Hosting Plan 1P Based
Toolbox S

e-Biz Test

4 Toals ® rmanxebiz.cam postmaster (08/03/2008) No

System ES

@ My Server
Page 1 1ofl

.

Help
show/hide quick help

“%, Trouble Ticket

Here you can wiew all of your current web sites, with basic information such as the hosting plan used for the site and the site's
owner, at a glance,

Website Name : Mare of the website,
Dwner : Owner indicates the WebAdmin whao is the owner of that website,

Plan : Plan indicates the hosting plan under which the website is created, Hosting plan is listed with the date on which the plan was
sold to awner of website,

IP Based : If IP Based is Mo then the website is sharing single IP with multiple sites, If IP Based is Yes then the site is created on a
dedicated IP address,

Status @ It is the current status of website, It can be either Running or Stopped,

fiote ; Only thoze websites are listed here which are created through this control panel,

This page details the domains that are registered to your hosting account. If you click on Properties
this will give you detailed information on your domain like a usage summary, your domain status
and also includes tools that you can use to customise your account such as setting permissions,
creating custom error pages, redirecting your website and others.
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Web Admin: postmaster | Language: English

Domains :: Properties of manxebiz.com

General £

€% user Manager
Site Information

¥4 Domains

|| poctmaster

ColdFusion Mx

Hosting Manager ES Hasting Plan e-Biz Test
i"osh’ng Plans Domain Status : Running =
1) Reports 1P Address 192,168.5.17
Toolboxn S Resources Allowed Used
i Tools
System ~ Disk Space soome 16.03MB
@ My Server Bandwidth 2.77GB ome b
| Domains 1 0
Help A
SubDemains 1 0
%, Trouble Tickat
Databases M5 SqlServer 1 0, MySQL: 1 M3 SqlServer i O, MySQL: 1
ODBG DSH 1 0
Farurm 1 1
ASP.net 7] 4]
PHP/Rerl (%] (2]

Billing
Signup Date : 08/03/2006
Armount Due o

The above screen is the detailed properties of your hosting account.

-
[ Home ] [ Sign-Dut |

Y —
e 404
General % ‘-.gr;'\ E
88 User Manager Stop Website URL Redirection Permissions Custorn Errors Host Headers
4l pomains
| . P
Hosting Manager 2 :‘i
¥ Hosting Plans Virtus| Directories FTP Users Private Folders
) Reports
Toolbox 2 Services
HgTools

2 @2 A
System 2 trail Database ODEC DSN FrontPage Weh Stats
@ My Server

Help 2 3:3 g ;Qq-

4 Trouble Ticket

Scripting Forum =21 Index Servar DNE

Tools
&vﬁ e
b £l
Falder Mansgsr ACL Manager Disk Quota
Reports
Randuidth Renavt Mick lzane Rennet

Scrolling down from your detailed properties shows you links to the tools that you can use to
customise your hosting account.

Here is a list of the functions that are available to you in this screen. Please note that some of the
icons will be greyed out if they are not applicable to your E-Biz package.
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Stop Website —- WARNING : This button will disable access to your site from the
Internet. This may be useful to you when you are updating your site. Once disabled this
button will change to ‘Start Website’ and will enable your site to be viewed on the Internet
again.

URL Redirection — This button allows you to create a redirect to forward visitors on to
another site on the Internet or to have multiple domains pointing to your own website. For
example if you have a website at www.mydomain.co.im you can register additional
domains like www.mydomain.com and www.mydomain.co.uk and have the latter two
domains redirected to your hosted site at www.mydomain.co.im.

Permissions — You can set a variety of permissions to the folders of your hosting account.
This ranges from only allowing browsers to see the webpages of your hosting account
right through to allowing anyone to see the entire directory structure

Custom Errors — This feature allows you to customise the error messages that users
would see if they incorrectly enter the address of your site or try to access a page that is
restricted to them. You can leave them as standard or change a given error message or
page so that it is branded with your logos.

Host Headers — This feature will allow you to have multiple domain names that you have
previously registered to resolve to your site. You will need to raise a Trouble Ticket
advising our engineers to update our DNS servers for your additional domain.

Virtual Directories — This option is not applicable for end users, our engineers can
manage your Virtual Directories.

FTP Users — This tool allows you to manage the FTP user accounts to your hosting
account. This is dependant on your E-Biz package.

Private Folders — You can password protect web access to specified folders on your
webspace.

Mail — This feature allows you to add/edit/remove email addresses on your domain. The

amount of email addresses you have available is detailed in the Usage Summary. The ‘Add
Mail Domain’ feature is not applicable.

Database — With this function you can create and manage MySQL databases for your

website. This is an optional extra for E-Biz Standard customers.

ODBC DSN - ODBC DSN is a method of connecting to access databases that you have

created.

FrontPage — This feature can install or uninstall Frontpage Extensions so you can publish

your website using Microsoft Frontpage.

Tools

Reports

C6/GS/152

Webstats — With this tool you can add or remove Webalizer Statistics on your website
Scripting — This feature will allow you to enable or disable scripting tools for your site.
Forum - This tool will enable or disable a forum for your website.

Folder Manager — The Folder manager allows you to manage your folders and upload
files to your hosted account.

ACL Manager — The Access Control List Manager allows you to set permissions for
access to files and folders on your website.

Bandwidth Report — This tool shows you a detailed breakdown of your available
bandwidth (traffic) to your website.

Disk Usage Report — This tool gives you a detailed breakdown of the available disk space
on your hosting account.
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Hosting Manager
Reports -
Options ‘—

Reports

3 & I

Hosting Quota  Disk Usage  Bandwidth Usage

The three options in the reports section are: Hosting Quota, Disk Usage and Bandwidth Usage, these
reports can be viewed through the Hosting Controller or they can be sent to your specified email
address:

esadmin

Web Admin: postmaster | Language: English

Reports :: Hosting Quota :: Yiew Quota

General £

8 user Manager

~ Hosting Quota of postmaster
¥ Domains

_ Resource Name Allocated Consumed Left
- [ A 1= 5 1 4
Hosting Manager ES serAccounts
% Hosting Plans wrebsites © 1 1 o
) Reports Sub-Domains : 1 o 1
[ ..o . . o
Toolboxn &
4@gTosls Pop Boxes : s0 2z 48
. B andvidth (MB) : 5.7768 ome 5.7768
System £
Disk Space (MB] : S00ME 47.5ME 452.5MB
@ My Server
[ G : : °
Help & Forumns 1 1 1 o
% Trouble Tickat
CDBG DEN ¢ 1 o 1
1P Address 1 o 1
MySQL Databases 1 1 i
PHP Enabled 1 1 o
Perl Enabled : 1 1 o
ASP Net © 1 1 o
FronmtPage Extenszion : 1 o 1

Hosting 'Qﬁ'ot'ém—-shows you in-depth details of the features that are available on your Hosting account.
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resadmin

J
“ . _

Web Admin: postmaster | Language: English [ Home ] [ Sign-Out ]

Reports :: Disk Usage 4+
General £
&3 User Manager
*]Dnmains Yiew Disk Usage Report

User Name @ postraster

»

Hosting Manager

_ View Report [ Send Email
3 Hosting Plans

T Reports Page Mumber :

Toolbox show/hide quick help

H@Tools

>

Disk usage reports provide comprehensive disk utilization overview, These reparts include the disk usage by MS-SQL database
(localfremote machine) and disk usage of e-mails no matter where emails are hosted (localfrernote machinel,

33

System

@ by Server

>

Help

“%, Trouble Ticket

Disk Usage — This report gives you information on the amount of available hosting space left on your
account. You can request that this data is delivered to you by email by clicking the ‘Send Email’ button
or you can click ‘View Report’ and this will display the details for you on screen.

esadmin

y
. . _ N
Web Admin: postmaster | Language: English [ Home ] [ Sign-On

Reports :: Disk Usage :: Usage Report

General x

84 user Manager

~ Disk Usage per Plan [ User : postmaster ]
¥4 Domains

Plan Name : a-Biz Test

»

Hosting Manager . .
9 9 manxebiz.com Space Utilized : 47.50 MB [ Mare Detail ] [ Graph ]

¥ Hosting Plans
) Allacated Disk Space for Plan : 500.00 MB
L) Reports
Utilized Disk Space by Plan : 47.50 MB

Disk Space Left : 452,50 MB

bl

Toolbox

4 Tools

Summary

»

System

@ Extra space used by foldersfiles outside of domains root folder : 4.00 KB
B My Server

Total allocated disk space (sumn of all plans) : 500,00 MB

Help #® Total consurned disk space (surn of all plans) : 47.50 MB
% Trouble Ticket

The report screen shows the space available and already used by your hosting account; you can get
further detail and also a graph showing this detail.
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Web Admin: postmaster | Language: English

»

General

€1 user Manager

%9 Domains

»»

Hosting Manager

¥ Hosting Plans

T Reports

Toolboxr S
4il Tools

System S

@ My server

»

Help

%, Trouble Ticket

Reports :: Bandwidth Usage :: Usage Report

Bandwidth

on per Plan

[ User : postmaster |

Plan Name : e-Biz Test

manxebiz.com Utilized This Month : 0 KB [ Six Month Usage ]
Allocated Bandwidth for Plan @ 9.77 GB
Utilized Bandwidth by Plan : 0 KB

Bandwidth Left : 9.77 GB

Summary
Total allocated bandwidth {sum of all plans) : 9.77 GB
Total consumed bandwidth {surn of all plans) : 0KB

The Bandwidth usage report shows the detail of the bandwidth (traffic) to your hosting account. When
the system has built up enough data you will be able to see a graph of the usage by clicking the ‘Six

Month Usage’ link.
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Toolbox
Tools

[ Home ][ Sign-Out ]

Options ‘—
General x
84 user Manager
Tools
¥ Domains
T o | 2 &, ) )
= A
HostingiHandygs & Folder Manager Mail Manager Datsbaze Manager ODBC DSH Dormain Registar

=¥ Hosting Plans

5 Reports @ a[ﬁ -1

_
FrontPage Manager web Stats Scripting Manager DHS Manager COM Manager

»

Toolbox

4 Tools ‘(:& Y

Disk Quota ACL Manager 551 Manager Index Svr Manager Forurns

¥

System

@ My Server

»

Help ASPFusian Saru-U FTP

“%, Trouble Ticket

Some of the tools here have already been mentioned elsewhere in this document but we will list them
here again:

esadmin

[ Sign-0Out ]

Web Admin: postmaster | Language: English [ Home

]

Tools :: Folder Manager 4

General £

@4 user Manager
Files/Folders Manager

Gfifesias Listing of Files / Folders

%9 Domains

- =
Hosting Manager % [] Mame Type Size Last Modified Actions
¥ Hosting Plans =Y
- Iraot O & s-a-2008- File: 1KB 03/08/2006 fig)
L) Reports manxebiz.bak DTi56:32 AM
[N (b ~ . 03/08/2006
Toolbon A 0O [ manzebiz.com Folder 06:535:15 AM ) |
@ Tools

Create File / Folder
On Path :

@ ry Server
o Create Directary ][

»

System

Create Text File l Delete All

Help * Zip Files / Folders

Create 2ip In :

“%, Trouble Ticket

Archive Mame : [l also Zip Sub-Folders

Zip Selected File/Falder ]

Upload Files

Upload To :
File 1 : File 3 :
File 2 ; File 4 :

Upload Files

Folder Manager — The Folder manager allows you to manage your folders and upload files to
your hosted account.
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esadmin

Web Admin: postmaster | Language: English [ Home 1| Sign-Out ]

Tools :: Mail Manager 4

General x

Tools
84 user Manager

¥ Domains
D o voman

Hosting Manager =

¥ Hosting Plans

Mail Domains Listing

T Reports
Mail Domain

Toolbox 2~ @ ranxebiz.com Webmail | Mailboxes

4 Tools

System 2 showhide quick halp
@ vy Server When you atteript to lag onto WebMail to retrieve ermail, you are required to enter itz username formatted as

railbosnarn =@M ailDe rmain.

»

Help

%, Trouble Ticket
I

Mail Manager — The Mail Manager allows you to control the email accounts on your domain.
You can add or delete accounts and change the passwords to your existing mailboxes, there is
also a link to log in to the webmail application of your email account.

esadmin

Web Admin: postmaster | Language: English [ Home 1| Sign-Out ]

Tools :: Database Manager 4

»

General

Tools
Qi User Manager

%9 Domains

Add Databases

»»

Hosting Manager

¥ Hosting Plans

. Databases Listing [Total : 0]
Z) Reports
Database Name Owner Type Server Name

Toolbox 4 ® rmanxebiz postmaster mySQL MANXEBIZMYSQL
4@ Tools
System S show/hide quick help

@ My Server
Backup : You can backup your SQL databases at any time,

Help & If backing-up M5-5QL dstabase, the backup file will be crested in 'postrnaster’ directary with same name of your database.

% Trouble Tickat

when backing-up rnySQL database, the backup file will be crested in 'postmaster’ directory in 'Date-DBNarne.back' format. For
example, if mySQL database 'stare’ is backed-up on July 31, 2003 then backup name will be '7-31-2003-Stare. bak',

Restore : You can restore SQL datsbase frorm a backup file whenever required.
To restore & database, you need to upload its backup fils into \db' folder of your sccount first,

When restoring mySQL database, the backup file should be .bak extension.

Database Manager - With this function you can create and manage MySQL databases for
your website.
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Web Admin: postmaster | Language: English

»

General

€ user Manager

4 Domains

»

Hosting Manager

¥ Hosting Plans

) Reports
Toolbox kS
4@ Tools

»

System

@ My Server

bl

Help

% Trouble Ticket

Tools :: ODBC DSN

Tools

Add DSN

¥iew ODBC Data Sources

[Total : 0]

DSN Name Date Created Description Driver ColdFusionM

Mo record found,

showfhide quick help
This section displays all ODBEC Data Sources (DSMs) created under your account.
DSN Name : This is the name of ODBC Data $ource. This name is used in your code to call databases.
Date Created : This is the creation date of this ODBE Data Source.
Description : If you had enterad any explanatory text at the time of DSN crestion then it will be displayed here.
Driver : Driver identifies the type of ODBC Data Source,
Del DSN : Click on this button if you wish to delete an ODBC Data Source,

Edit DSN : You may edit the Name, Description, and target dstabase of 3 ODBC Data Source using this button,

ODBC DSN - ODBC DSN is a method of connecting to access databases that you have

created.

esadmin

Web Admin: postmaster | Language: English

General X

€4 user Manager

%9 Domains

Hosting Manager £

=2 Hosting Plans

T)Reports
Toolbox ES
4 Tools

System S

@ My server

»

Help

s Trouble Ticket

Tools :: FrontPage Manager :: Install Extensions

[ Home ] [ Sign-Out ]

=2

Uninstall Extensians

Install FrontPage Extensions

wehsite Name

SMTP Mail Server : rmail. manxebiz.com

web Server : Microsoft Internet Information Server

Install Frontpage Extensions

showfhide quidk help

FrontPage Extensions allow you publish your web site using Microsoft FrontPage. These extensions can occasionally become
corrupt, so you can uninstall and then reinstall FrontPage Extensions whenever required.

SMTP Mail Server : Address or URL of the mail server to be configured with frontpage extension,

FrontPage Manager - This feature can install or uninstall Frontpage Extensions so you can
publish your website using Microsoft Frontpage.
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esadmin

Web Admin: postmaster | Language: English

Tools :: Stats Manager

»

General

Tools
84 user Manager

¥ Domains

Add Stats Site

tod

Hosting Manager

¥ Hosting Plans

. Stats Sites Listing [Total: 1]
7)) Reports
L B
Toolbox % ® manxebiz.com View Stats
4 Tools

tod

System

@ My server

»

Help

%, Trouble Ticket

Web Stats - With this tool you can add or remove Webalizer Statistics on your website

esadmin 7 '
L

Web Admin: postmaster | Language: English [ Home ] [ Sign-Dut ]

Scripting Manager :: PHP f Perl 4

»»

General

Tools
€ User Manager

¥4 Domains @

Hosting Manager ES

3 Hosting Plans

PHP f Perl Scripting Status on Websites [ Total : 1]

) Reports
[ PP Scrptng  Per Sciptng | [oisable P
Toolbox & ® manxebiz.com oM N

‘i Tools Disable Perl

System S

W My Server
show/hide quick help

bl

Help

Contral panel sllows you to snsble or disable two of the most powerful scripting languages availsble on the Intermet ©

%, Trouble Ticket

PHP - & widely-used general-purpose scripting language thst is espedally suited for Web developrnent and can be ermbedded into
HTHML. PHP is & recursive acranyrm for PHP: Hypertext Preprocessar,

Petl - Perl is & high-level programming language with an eclectic heritage originally written by Larry Wall, It's process, file, and text
rmanipulation facilities make it particularly well-suited for tasks involving quick prototyping, systern utilities, zoftware tools, system
rmanagernent tasks, database access. graphical programming, networking, and world wide web programming, Perl may stand for
PERL or Practical Extraction and Report Language.

Mote | You may request your host to enable PHP/Perl on your website,

Scripting Manager - This feature will allow you to enable or disable scripting tools such as
Perl and PHP for your site.
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Web Admin: postmaster | Language: English

Tools :: ACL Manager

¥

General

@4 user Manager

llenmains les f Folders [Step 10f2]
Hosting Manager E3 e
9 9 j File 1 Folder
S Hosting Plans 3-8-2006-manxebiz bak rnanxebiz.com
) Reports
Toolbox £
i Tools Select File Select Falder
System E3 .
Q My Server tJI File / Folder : Ywebsites\resadmintpostrnaster
I View / Set Permissians
Help A
%, Trouble Ticket show/hide quick help

Introduction ; The AGL Manager area allows you to set Access Control List (ACL), sometimes also referred as NTFS security
access, for folders and files on your website,

An access control list (ACL) tells a computer operating system which access rights each user has to a particular system object,
such as a file directory or individual file. This can range from allowing anyone change or delete a folder, right through to only

allowing ane user view a specific file,

Mavigate to the file/folder on which you wish to set NTFS permissions and click on view / Set Permissions button,

ACL Manager - The Access Control List Manager allows you to set permissions for access to
files and folders on your website.

esadmin

Web Admin: postmaster | Language: English

Tools :: Forums

General £

84 User Manager

4 Domains
L e srame

Hosting Manager A manxebiz.corn/demoforurn Installed & Active Uninstall Forurn ][ Edit Forurn ]|

Action

¥ Hosting Plans Page : 1 of 1

T Reports
I)_ enihiee ausk nep
Toolbox £
) Control panel enables you install a fully-festured online forum with a few simple clicks. The forum includes administration
A Tools faatures, smilies, and saues all information in a database backend, The database is copied to \db' felder of customer account.

»

System

@ My Server

Help £

% Trouble Ticket

Forums — This tool will allow you to enable or disable a forum for your website.
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Web Admin: postmaster | Language: English

%

General

»

84 user Manager

%l pomains

»

Hosting Manager

= Hosting Plans

©)Reports
Toolbox A
i Tools

»

System

@ My Server

Help £

“% Trouble Ticket

Manx
telecom’ X,
e

—
[ Home ] [ Sign-Out ]

Options {—

Configure Services

@

Referral Settings

configure Panel

=0 -
Display Settings Default Plan

Administrators

er

Ferzonal Profile Change Password

With this menu you can make configuration and administration changes.

Configure Services
Referral Settings

esadmin

Web Admin: postmaster | Language: English

~

General

»

@ User Manager

%9 Domains

»»

Hosting Manager

¥ Hosting Plans

1) Reports
Toolbox A
4@ Tools

»»

System

@ My server

Help %

% Trouble Tickat

[ Home ][ Sign_Out ]

My Server :: Referral Settings 4+

Referral Settings

Referral URL

http:/fwww.ranxebiz.com: 807 7/hasting/default.asp?
autohost=postmasterireferral=postmaster

Customer Name Discount Percentage

& postrnaster ]

showfhide quick help

Customer Name: This is the name of the custemer for whorn you wish o enable referral program.

Discount Percentage: Enter the percentage of the total signup amount which you wish to pay to referrer as referral bonus. This
amount is registered in user's control panel as an offline payment only, For example, if you get a new signup worth 100/ month
referred through "Tony' and you have set 10% Discount Percentage then $10 will be registered in Tony's control panel as an

offline payment.

Referral URL: This is the URL which should be used for sigrup.

This feature is not applicable
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Configure Panel

esadmin

Web Admin: postmaster | Language: English [ Sign-Out ]

[ Home

My Server :: Display Settings 4—

»»

General

€4 user Manager

¥ Domains

[N [centrol Panel Language

Hosting Manager ES

et Display Options

Select Language !

¥ Hosting Plans
) Control Panel Skin
1) Reports

Select skin ¢ |Pane\>(P (Blug) M

¥

Toolboxr Record Display per Page

{iTools Records Per Page : 20

Save Display Settings

System 2

@ Hy server shawfhide quick help

¥

Help Select Language : Select 5 language that will be set az default for your control panel,

%, Trouble Ticket
Select skin : Select a skin that will be set as default for your cantrol panel.

Records Per Page : The number of domains and accounts that are shown on one page. For example, if you were hosting 40
dornains, changing the Items Displayed field to 20 would display 2 windows of 20 dornains each.

#ote: Please note that depending on selected skin either Change Loge or Sompany Mame option will be effective.

The Display Settings menu allows you to change the appearance of your Control Panel

Default Plan

esadmin

Web Admin: postmaster | Language: English [ Home

My Server :: Set Default Plan 4+

General S

€4 User Manager

Set Default Active Plan

%9 Domains

_ Default Plan e-Biz Test{manxebiz.com)

Hosting Manager £

(Plan that will be selected at login time)
¥ Hosting Plans

1) Reports

] showfhide quick help
Toolboxn &
4l Tools Introduction : You can use this control panel to perform variety of tasks, It is possible control panel will not allow perform a

I specific task because your purchased plan doesn't allow that, It is also possible that you have purchased more than one plans

~ and in that case your right of performing a specific task is determined by the selected plan. You may set a plan here to be
System < eelcind elkegs oF e mep Grenee 0 seleeid FHem fem S depdm [t an tep (2R e
W My Server

_ Default Plan : Select the plan that you wish to be selected when you login,

Help A

% Trouble Tickat

The default plan page allows you to select the option specific to the E-Biz package that you subscribe
to. If you only have one package you will not be able to change this option.

Administrators
Personal Profile
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esadmin

Web Admin: postmaster | Language: English [ Home 1| Sign-Out ]

53

My Server :: Personal Profile 4

General £

84 user Manager

et Your Personal Profile
¥ Domains

| Emnail Address postmaster@manxebiz.com

i ~
Hosting Manager ES Campany :
=% Hosting Plans
Street Address 1@
7'y Raports
o Street Address 2 ¢

Toolbox X City
i Tools Province / State:
[ | county [~ 3
System £
Postal Code :

@ My Server
Phone Mumber

¥

Help Fax Number

%, Trouble Tickat Update Profi

show'hide quidk help

It is very important to enter complete profile information, If eredit card is not on file then profile information iz printed on
invaidina/billing/transaction staternents. In addition this infarmation is used for several other purpases such us zending fargotten

password, ete

Email Address : This =-mail address is used to send you wids varisty of information, such as forgotten password, troubls ticksts,

invoices, raceipts, ete, It is therefore important to keep this address updatad.
Company : This name is printed on your invsices and other e-rails.
Phone Number : This phone number is used to contact you. This will be printed on your invcices and other e-mails.

Fax Number : This is not a compulsary field but, its slways good ides to prouide if possible.

[»

With the Personal Profile screen you can amend your personal details and specify which email address
you wish to use when issuing Trouble Tickets.

Change Password

esadmin

Web Admin: postmaster | Language: English [ Home

My Server :: Change Password 4

General x

& user Manager

Change Your Password

%9 Domains

User dccount @ postrmaster

»

Hosting Manager old Passward @

¥ Hosting Plans
Mew Password !

T Reports
£ Confirm Passward @

Toolbox ES Change Passwaord

{i@Tools

showfhide quick help

System #x
User Account : This is the account whose password you are changing,
@ty Server

Old Password : Provide here the old password for User Account, If old password is incorrect then password will not be changed.

Help %
New Password : Provide here the new password for User Account,
“%, Trouble Ticket

Confirm Password : Confirm the new password for User Account.

This function is used to change the FTP password and the password that you use to access your admin
control panel.
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Help
Trouble Ticket

g

esadmin y
y
o p e
Web Admin: postmaster | Language: English [ Home ] [ Sign-Out ]
Trouble Ticket :: My Tickets 4+
General 3
Tools
€4 User Manager
¥4 Domains

»

Hosting Manager

Hosting Plans -
= Enter Your Ticket Nurnber To Search : | Enter Ticket 1D | b

1) Reports

Trouble Tickets By You [ Total : 0 ]

Date

o Lastupdatedby  Status

Toolbox £ 1> subject Responses

4@ Tools
Ay Ma Tickets Found.

»»

System

W My server

¥

Help showfhide quidk help

‘% Trouble Ticket

‘ou are viewing the trouble tickets that you have opened yourself.
Subject : It is a short description of trouble ticket.

Responses : Responses shows the total number of responses so far made on this ticket, This includes responses from both

customer and host,

Date Submitted : It iz the dste and time on which the ticket was opened.

Status : Status can be Mew, Open, Updated, ar Clased.

With the ticketing system you can raise or monitor fault /support questions to the E-Biz engineers. To
add a new ticket, click the new ticket link at the top of the page:

esadmin

Web Admin: postmaster | Language: English [ Home
~
Trouble Ticket :: New Ticket +—
General S

€ User Manager

%1 Domains

2 Hosting Plans

»

Solution by Email also :
) Reports
ID_ subseet
Toolbox %
4@ Tools
System 2
QMy Server Problem ! :
Help 0
“%, Trouble Ticket

Create Ticket

showfhide quick help

Category : Select the problem area that this ticket refers to from drop-down box,

Priority : Select the urgency level of the ticket from the Priority drop-down list.

Mote: Please do not use the High priority setting unless the ticket refers to an urgent problem.

Solution by Email also : Tick this box to receive email responses of this ticket,

Subject : Enter a short, descriptive title of the problem in the Subject field and a detailed description of the problem in the
Problem field. 0

Fill out the form adding as much detail as possible including contact information and click ‘Create
Ticket'.
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esadmin

stmaster | Language: English

Trouble Ticket :: My Tickets

General £

Tools
8 User Manager
%4 Domains [

»

Hosting Manager

Hosting Plans
% 2 Success: You have successfully opened a new ticket,

) Reports

Enter Your Ticket Nurnber To Search  |[Enter Ticket 10| 5o

Toolbox £ -
Trouble Tickets By You [Total: 1] -View
Y Tools —== .
— D Subject Responses o Dt Lastupdatedby  Status |--all--  [v]
System 2 @3 Test Trouble Ticket i 1?’;93;?336 postmaster Mew  Trouble Ticket

@ My Server

»

Hel|
r Page : 1of1

“%, Trouble Ticket

show/hide quick help
You are viewing the trouble tickets that you have opened yourself,
Subject : It is a shart description of trauble ticket,

Responses : Responses shows the total number of responses so far made on this ticket. This includes responses fram both
custorner and host,

Date Submitted : It is the date and time on which the ticket was opened.

Status : Status can be New, Open, Updated, or Closed.

Once you have created your ticket you will see a summary of your open tickets, the summary details
also show if there are any responses to your query. You can view the details of this ticket by highlighting
the ID number of the ticket and clicking ‘View’

CEET ) 1T

VWeb Admin: postmaster | Language: English

Trouble Ticket :: My Tickets :: Yiew Ticket

T
I

General 3

@4 User Manager

~ [ Low Priority Ticket ] Status : Waiting for Solution
¥ Domains
_ Ticket 3 by postmaster on 15/03/2006 12:21:07, Close Ticket
Hosting Manager ES
Problem :

¥ Hosting Plans
Test Trouble Ticket

) Reports

_ This is a test ticket for the Manxnet support pages.
Toolbox 2 Responses &
4ill Tools Mo Response yetl

Enter a Response

»

System

@ My Server Subject : Re : Test Trouble Ticket
_ additional test comments

Help ~

%, Trouble Ticket

Reply :

Submit Response
Solution by Ernail Also Update

You can submit additional comments if you have further details that may be of use to the E-Biz
engineers. In the top-right corner of this screen you can see the status of your ticket and also close it if
necessary.

You can also see a summary of your open tickets on the homepage of your control panel.

C6/GS/152 Issue 1.0 Date: 10/07/07
Page 18 of 19



AN
A5 se
manx
telecom Xy
e
Hopefully this has been helpful to you in using your control panel. If you have any questions please
contact us on 0808 1624 171 or email products@manx-telecom.com
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