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Manxnet E-Biz Support 

E-Biz Admin Control Panel

This document is designed to give you a useful insight to the admin control panel that you can use 
to manage your hosting account. 

To log in to your control panel you should go to http://www.mydomain.com/ebizadmin (replacing 
mydomain.com with your domain). This will take you to this screen:

Enter the login details that you received when your account was activated and click “Sign In”

Once you have signed in you will now see the welcome screen for your Control Panel. The 
welcome screen details useful information regarding your Hosting account:

Message Centre: This details any information from the E-Biz team regarding the service.
Resource Useage Summary: This section gives you details of your Hosting account, the details 
include the usage of the Webspace that your account is using along with the bandwidth usage and 
other useful information.
System Information: This is information on the E-Biz servers running at Manx Telecom’s Secure 
Data Centre.
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On the left-hand side of the page there are links to various options and tools that you can use to 
customise your hosting account. Working from top to bottom we’ll go through the menus that you 
will see:

General
User Manager

The User Manager screen allows you to setup FTP (File Transfer Protocol ) accounts so people can 
upload files to your hosting account. The maximum number of FTP accounts that you can have is 
detailed in the Resource Usage Manager in the Welcome screen. To add a new FTP account click 
the link “Add User” and this will take you to the following form:

Once you complete the form click “Add FTP User” and this will complete the creation of the FTP 
account.
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This screen shows the FTP user account that you have just created. The number of available FTP 
accounts is detailed in the Resource Usage Summary.

Domains

This page details the domains that are registered to your hosting account. If you click on Properties 
this will give you detailed information on your domain like a usage summary, your domain status 
and also includes tools that you can use to customise your account such as setting permissions, 
creating custom error pages, redirecting your website and others.
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The above screen is the detailed properties of your hosting account.

Scrolling down from your detailed properties shows you links to the tools that you can use to 
customise your hosting account.

Here is a list of the functions that are available to you in this screen. Please note that some of the 
icons will be greyed out if they are not applicable to your E-Biz package.
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• Stop Website – WARNING : This button will disable access to your site from the 
Internet. This may be useful to you when you are updating your site. Once disabled this 
button will change to ‘Start Website’ and will enable your site to be viewed on the Internet 
again.

• URL Redirection – This button allows you to create a redirect to forward visitors on to 
another site on the Internet or to have multiple domains pointing to your own website. For 
example if you have a website at www.mydomain.co.im you can register additional 
domains like www.mydomain.com and www.mydomain.co.uk and have the latter two 
domains redirected to your hosted site at www.mydomain.co.im. 

• Permissions – You can set a variety of permissions to the folders of your hosting account. 
This ranges from only allowing browsers to see the webpages of your hosting account 
right through to allowing anyone to see the entire directory structure

• Custom Errors – This feature allows you to customise the error messages that users 
would see if they incorrectly enter the address of your site or try to access a page that is 
restricted to them. You can leave them as standard or change a given error message or 
page so that it is branded with your logos.

• Host Headers – This feature will allow you to have multiple domain names that you have 
previously registered to resolve to your site. You will need to raise a Trouble Ticket 
advising our engineers to update our DNS servers for your additional domain.

• Virtual Directories – This option is not applicable for end users, our engineers can 
manage your Virtual Directories.

• FTP Users – This tool allows you to manage the FTP user accounts to your hosting 
account. This is dependant on your E-Biz package.

• Private Folders – You can password protect web access to specified folders on your 
webspace.

Services
• Mail – This feature allows you to add/edit/remove email addresses on your domain. The 
amount of email addresses you have available is detailed in the Usage Summary. The ‘Add 
Mail Domain’ feature is not applicable.
• Database – With this function you can create and manage MySQL databases for your 
website. This is an optional extra for E-Biz Standard customers.
• ODBC DSN – ODBC DSN is a method of connecting to access databases that you have 
created.
• FrontPage – This feature can install or uninstall Frontpage Extensions so you can publish 
your website using Microsoft Frontpage.
• Webstats – With this tool you can add or remove Webalizer Statistics on your website
• Scripting – This feature will allow you to enable or disable scripting tools for your site.
• Forum – This tool will enable or disable a forum for your website.

Tools
• Folder Manager – The Folder manager allows you to manage your folders and upload 

files to your hosted account.
• ACL Manager – The Access Control List Manager allows you to set permissions for 

access to files and folders on your website.

Reports
• Bandwidth Report – This tool shows you a detailed breakdown of your available 

bandwidth (traffic) to your website.
• Disk Usage Report – This tool gives you a detailed breakdown of the available disk space 

on your hosting account.
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Hosting Manager
Reports

The three options in the reports section are: Hosting Quota, Disk Usage and Bandwidth Usage, these 
reports can be viewed through the Hosting Controller or they can be sent to your specified email 
address:

Hosting Quota – shows you in-depth details of the features that are available on your Hosting account.
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Disk Usage – This report gives you information on the amount of available hosting space left on your 
account. You can request that this data is delivered to you by email by clicking the ‘Send Email’ button 
or you can click ‘View Report’ and this will display the details for you on screen.

The report screen shows the space available and already used by your hosting account; you can get 
further detail and also a graph showing this detail.
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The Bandwidth usage report shows the detail of the bandwidth (traffic) to your hosting account. When 
the system has built up enough data you will be able to see a graph of the usage by clicking the ‘Six 
Month Usage’ link.
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Toolbox
Tools

Some of the tools here have already been mentioned elsewhere in this document but we will list them 
here again:

• Folder Manager – The Folder manager allows you to manage your folders and upload files to 
your hosted account.
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• Mail Manager – The Mail Manager allows you to control the email accounts on your domain. 
You can add or delete accounts and change the passwords to your existing mailboxes, there is 
also a link to log in to the webmail application of your email account.

• Database Manager - With this function you can create and manage MySQL databases for 
your website.
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• ODBC DSN – ODBC DSN is a method of connecting to access databases that you have 
created.

• FrontPage Manager - This feature can install or uninstall Frontpage Extensions so you can 
publish your website using Microsoft Frontpage.
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• Web Stats - With this tool you can add or remove Webalizer Statistics on your website

• Scripting Manager - This feature will allow you to enable or disable scripting tools such as 
Perl and PHP for your site.
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• ACL Manager - The Access Control List Manager allows you to set permissions for access to 
files and folders on your website.

• Forums – This tool will allow you to enable or disable a forum for your website.
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System
My Server

With this menu you can make configuration and administration changes.

Configure Services
Referral Settings

This feature is not applicable
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Configure Panel

The Display Settings menu allows you to change the appearance of your Control Panel

Default Plan

The default plan page allows you to select the option specific to the E-Biz package that you subscribe 
to. If you only have one package you will not be able to change this option.

Administrators
Personal Profile
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With the Personal Profile screen you can amend your personal details and specify which email address 
you wish to use when issuing Trouble Tickets.

Change Password

This function is used to change the FTP password and the password that you use to access your admin 
control panel.



Manx Telecom Limited

abc 

C6/GS/152 Issue 1.0 Date: 10/07/07
Page 17 of 19

Help
Trouble Ticket

With the ticketing system you can raise or monitor fault /support questions to the E-Biz engineers. To 
add a new ticket, click the new ticket link at the top of the page:

Fill out the form adding as much detail as possible including contact information and click ‘Create 
Ticket’.
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Once you have created your ticket you will see a summary of your open tickets, the summary details 
also show if there are any responses to your query. You can view the details of this ticket by highlighting 
the ID number of the ticket and clicking ‘View’

You can submit additional comments if you have further details that may be of use to the E-Biz 
engineers. In the top-right corner of this screen you can see the status of your ticket and also close it if 
necessary.
You can also see a summary of your open tickets on the homepage of your control panel.
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Hopefully this has been helpful to you in using your control panel. If you have any questions please 
contact us on 0808 1624 171 or email products@manx-telecom.com

mailto:products@manx-telecom.com

