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Manx Telecom’s ebill Analysis is an advanced online billing solution, which automatically analyses

the raw data behind your bills and presents this information to you through a feature rich, but simple-

to-use, graphical interface. There are over 30 analytical reports included as standard, and an inbuilt

wizard to create your own; all of which can be printed, downloaded or exported.
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My Company
March 2008

Invoice Dashboard for My Company
Company Structure Lavel: My Company (change level)

Biling Period:

Select Structure:

Monthly Summary (view more details)

Cost Summary

Month Total Cost (Incl. VAT) Breakdown of Total Charge Costs Credits
March 2008 o £26,574.94 0 33.7% Usags: £18,317.65 €3 -£10,107.33
February 2008 Q £26,343.16 [/ 33.4%
z ; R
January 2008 o £25.678.36 —) 32.8% Rental: £23,952.28 §7 -£9,546.89
Othar charges: £0.00 §2 £0.00
Totals
Total Cost: £22,615.81 §3
VAT: £3,959.13 §3
Bill Trend Analysis Observations and Adtions (edit)

Total Cost (Excl. YAT)
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Enlarge Chart

(%) There are 19 more handsets this month
(3) Average Rental charge for a handset is £11.49
See Cost Allocation Report
() Average one off charge for a handsat is £0.00
See Cost Allocation Report
(3) Average VAT for a handset is £1.50
See Cost Allocation Report
(5) Average total charga (including VAT) for handsst is £12.75
See Cost Allocation Report
(5) Average usage charge for a handset is £3.34
See Cost Allocation Report
Most expensive invaice number (induding VAT) is 12345678 with = total of
(i) £26,574.34
See Invoice Details

The solution can dynamically allocate costs from your bill, across your organisation, allowing

multiple users to access department specific bill information. Employees can also use the system to

view their own call details, and the functionality is provided to separate personal / business usage.

Through a secure and feature rich service, ebill Analysis eliminates the need for paper bills, helping

to protect the environment. Perhaps best of all - it’s available free of charge.
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Key Customer Benefits
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e Evolutionary online analysis and ebill presentment solution.

e Detailed analysis of your telecom usage, through a range of interactive ‘views’
including: dashboard summaries, interactive 3D charts and a wide range of instantly
available reports.

e Save time and money through self-service.

e Unique ‘dashboard’ based navigation allowing instant summary overview of ‘invoice’,
‘usage’ and ‘trend’ functions leading to detailed report view.

e Powerful report generation, instantly formatting large amounts of data into cost, usage
and duration reports.

e Cost allocation of spend across company structure / hierarchy, allowing all reports to be
viewed at each level of the hierarchy; from top business level, to departmental
structure, through to the fully detailed handset level (with instant drill down
functionality).

e QGain detailed understanding of spend over time with powerful ‘trend’ functionality
allowing trend analysis of each spend and usage variable (e.g. monthly SMS spend over
12 months).

e View your bills online or download as a PDF for your own records.

e Customised report builder to generate and save personalised reports.

e Instantly monitor specific handset call spend via personalised ‘watch points’.

e Overview of key spend and usage activity.

e Instant drill down to individual call records, from each report view, allowing full
detailed analysis.

e Multi-user access levels, allowing secure use across the organisation.

e Full export of reports and data is available for storage or use in other applications.

e Split Billing: filter out personal use from business calls and allow cost centre managers
to control personal spend.

e Graphically rich reports can be viewed online or emailed to key stakeholders.

Summary: 1,861 16:16:15 £86.392
Handset v Label v Volume ¥ Duration¥ Cost¥ AvgDuration¥ AvgCost™ Avgp/min* Breakdown of Volume
412345 % Joe Bloggs 1,603 12126146 £77.196 00:00:27 0.05 0.0 ) 86.1%
423456 % Chris Smith 202 02148143  £1.005 00:00:50 0.01 0.01 2 10.9%
434567 aQ Joe Smith 24 00:20:58 £5.882 00:00:37 0.17 0.27 h 1.8%
445678 % Dave Jones
456789 % Mike Smith
467890 a lan Smith  fg . . Monthly Charge Analysis
Export this report =
Print this report Summary: ® 73,585.21 -20,143.36 7,779.67 52,221.52
Cost Allacation Month ¥ NoOfBills® Charges¥ Credits¥ VATY  Tota¥ Nobreakdown
Hondset Summary| | FEPTUSTY 2008 1 32,968.96 -10,551.13 3,925.33 26,343.16 ]
Charge " EE— bkt il January 2008 & 1 40,616.25 -18,592.23 3,854.34 25.878.36 |
Rental Charge O 15,472.83 Fixed Cost Export this repert Page 1of 1
Rental Credit a -201.40 Print thic raport
Usage Charges @ 17.456.33
Usage Credits @, -10,345.72
VAT 3,5925.33

For further information, or to request a demo, please contact Corporate Solutions on 01624 624624 (Option 2).
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