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Modern telecoms technology offers any business tremendous  
opportunities to operate more efficiently, to win and retain customers  
and succeed - we can help...

•	 If you are looking for a single product or service If you are looking for a 
range of products - email - broadband - mobile & fixed line - converged 
billing - hosting - video conferencing - cloud services and want to know 
how they can be integrated so that you can work more efficiently

•	 Whatever your business - whatever size or sector

•	 If you are looking for Manx-based customer service and backup

•	 If you want to talk to the largest telecoms company on the Island, with 
the most experience and the most expertise

•	 If you want value for money

mobile	 4-11

fixed line	 12-13

groups call free	 14

E-Bill	 14

voice over IP	 15

broadband	 16-17

website support and email services	 18-19

intelligent cloud	 20-21

disaster recovery	 22

communicating with colleagues 
and customers in any location

contents
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welcome

24 x 7 x 365 
local support
keeping over 7,500 businesses
running all the time

fully managed hosting, IT and 
telecoms solutions you can rely on

call 624 624
visit manxtelecom.com
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Best for single users /  
small businesses
Blackberry Internet Solutions (BIS) offers companies with 
just a few staff, accessing Google, Hotmail and Manxnet 
accounts.

Best for those wanting  
additional security and 
synchronisation with the office
BlackBerry Enterprise Server Express (BESE) brings you 
this without the additional licensing and software costs.

Best for those needing to  
access their office server
BlackBerry Enterprise Solution (BES) keeps you 
connected with your office server, company email, 
corporate data, intranet or the web.

BESE and BES services also include
•	 Additional security benefits (IT policies).

•	 Access to your corporate data and business  
	 software applications.

•	 Access to your Intranet and the Internet.

BlackBerry Flex tariffs 12, 18 or 24 months

mobile
smart phones

4

BlackBerry services

*dependent on Hotmail subscription.

	 Each BlackBerry service  
	 allows you to
•	 Connect to the most popular email accounts  
	 such as Manxnet, Yahoo!, Hotmail*, Google,  
	 etc, or to any email account which allows  
	 email forwarding or access via the Internet  
	 (POP3/IMAP4).

•	 Synchronise your email, calendars, tasks and 	
	 contacts list and view these remotely.

•	 Read attachments, inc. PowerPoint, PNG,  
	 PDF, DOC and JPEG files.

•	 Share Calendars.

Did you know?
The next evolution of BES will be known as  
BB Mobile Fusion (BMF) and it will allow central 
management of iOS & Android devices.

BMF will be available later this year, talk to your Account Manager today.

Flex 300 Flex 450 Flex 600 Flex 1200 Device 
only

12, 18 or 24 
months

Per Month £25.26 £29.43 £33.60 £46.10
Inclusive  
mins/texts 300 450 600 1200

Inclusive Data 2GB 2GB 2GB 2GB
12mth 18mth 24mth 12mth 18mth 24mth 12mth 18mth 24mth 12mth 18mth 24mth

BlackBerry
Price

9900 Bold £320.83 £270.83 £208.33 £312.50 £254.17 £179.17 £304.17 £241.67 £150.00 £283.33 £191.67 £62.50 £429.17

9810 Torch £266.67 £216.67 £154.17 £258.33 £204.17 £125.00 £250.00 £187.50 £95.83 £229.17 £137.50 £8.33 £362.50

9860 Torch £245.83 £200.00 £133.33 £237.50 £183.33 £104.17 £233.33 £166.67 £75.00 £212.50 £116.67 FREE £341.67

9790 Bold £212.50 £166.67 £100.00 £204.17 £150.00 £70.83 £200.00 £133.33 £41.67 £175.00 £83.33 FREE £300.00

9360 Curve £154.17 £108.33 £41.67 £145.83 £91.67 £12.50 £141.67 £75.00 FREE £120.83 £29.17 FREE £229.17

8520 Gemini £75.00 £29.17 FREE £66.67 £12.50 FREE £58.33 FREE FREE £37.50 FREE FREE £133.33



•	 2 megapixel camera
•	 GPRS internet access
•	 Up to 32GB microSD
•	 Optical trackpad
•	 Dedicated music keys

BlackBerry 
8520 Gemini

•	 5 megapixel camera
•	 HSPA internet access
•	 Up to 32GB microSD
•	 NFC support
•	 BlackBerry OS 7.0 

BlackBerry 
9360 Curve

•	 5 megapixel camera

•	 1.2Ghz processor

•	 8GB internal memory  
	 expandable by a further 32GB
•	 QWERTY keyboard with touch 	 	
	 screen display

•	 BlackBerry OS 7.0

BlackBerry
9900 Bold

mobile
tablet

5
Prices exclude VAT.

•	 5 megapixel camera
•	 8GB internal memory
•	 HSPA internet access
•	 720p video recording 
•	 1.2GHz processor

BlackBerry 
9810

•	 5 megapixel camera
•	 HSPA internet access
•	 8GB internal memory  
	 expandable by a further 32GB
•	 QWERTY keyboard
•	 BlackBerry OS 7.0 

BlackBerry 
9790 Bold 

NEW
NEW 

slimline 

design

•	 5 megapixel camera
•	 4GB internal memory
•	 HSPA internet access
•	 Full 3.7” touch screen display
•	 BlackBerry OS 7.0 

BlackBerry 
9860

FREE  

on all 24 

month  
plans



iPhone 4S
superfast 3g tariff  
up to 14.4 mbps

•	 8 megapixel camera

•	 16/32/64GB internal memory

•	 HSPA internet access

•	 iOS 5

•	 Siri commands and dictation

mobile
smart phones

6

NEW



mobile
smart phones
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Samsung •	 8 megapixel camera

•	 32GB internal memory

•	 HSPA internet access

•	 Android OS, v2.3.5 (Gingerbread)

•	 1.4GHz Dual-core processor

Galaxy Note

NEW

5.3 inch  

Super Amoled 

touchscreen 

display
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Offering download speeds of up to 14.4Mbps and upload speeds of up 
to 2Mbps, Mobile Broadband has never been bigger, better or faster!

Fantastic speeds and great coverage, both on and off Island mean that 
Manx Telecom Mobile Broadband customers can take full advantage 
of the amazing capability of the latest 3G/HSPA mobile devices, such as 
the iPhone.

Our selection of Smartphones and Mobile Broadband tariffs give you 
a superfast broadband connection without the need for a fixed-line, 
as long as you are on the Manx Telecom network and in an area with 
good mobile coverage.

freedom to work in a 
different way

•	 Surf the web, access emails, download/upload files, watch TV/video clips, 	
	 or make video calls.

•	 Work anywhere; at home, on the move, at the airport or whenever you’re 	
	 out and about. No need for a fixed Broadband line or to pay for Wi-Fi hot 	
	 spots.

mobile broadband allows you to

superfast
mobile broadband

98% 3G 
coverage
+ twice 
as fast

enjoy the best of both worlds with manx telecom 
compared to just 69% with our competitor*

*Check out the results of the Omnitele data benchmark 
survey IOM. Go to manxtelecom.com/fastest

fastest phones  |  fastest network  |  best coverage
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mobile data medium
500MB on-net data
Perfect for people who mainly use their mobile  
or internet for emails and occasional surfing. 
USB Modem = £29.17 (12 month contract)

£4.99 p/m 

Charge per MB outside bundle: 42p

500MB on-net data
•	 up to 41 hrs web browsing

•	 up to 8.3 music downloads

•	 up to 1 hour video download/
streaming

•	 up to 500 emails

mobile data large 
2GB on-net data
Great for anyone who uses their mobile  
or internet online regularly. 
USB Modem = £16.67 (12 month contract)

£9.16 p/m 

Charge per MB outside bundle: 42p

2GB on-net data
•	 up to 164hrs web browsing

•	 up to 332 music downloads

•	 up to 4 hours video download/
streaming

•	 up to 2000 emails 

USB Modem £54.17 replacement cost.

mobile data x-large 
10GB on-net data
Massive allowance for regular large data users.
Includes FREE USB modem (12 month contract)

£17.49 p/m
inc. free usb modem 
Charge per MB outside bundle: 42p

10GB on-net data
•	 up to 820hrs web browsing

•	 up to 1660 music downloads

•	 up to 20 hours video download/
streaming

•	 up to 10000 emails

superfast
mobile broadband

 
Please note: All charges shown ex. VAT

FREE 
Dongle

with Mobile Data X-Large 
and XX-Large over 12 months

mobile data xx-large 
50GB on-net data
Massive allowance for regular large data users.
Includes FREE USB modem (12 month contract)

£34.16 p/m
inc. free usb modem 
Charge per MB outside bundle: 42p 

50GB on-net data
•	 up to 4100hrs web browsing

•	 up to 8300 music downloads

•	 up to 100 hours video download/
streaming

•	 up to 50000 emails



flex  12 • 18 • 24 month tariff
 
if you want a new discounted or free handset, choose a 12, 18 or 24 
month tariff, the longer your tariff, the cheaper the handset. Flex tariffs are 
also available on a SIM only 1 month tariff. 

flextra sim only  
tariff 
if you’re happy with your current handset this 12 month SIM only tariff gives 
you extra minutes and texts for no extra money! If you decide on a Flex 
tariff with handset, you can upgrade anytime you want.

bolt-ons
text/minute/data

Extra texts, minutes or data can be applied to any Pay Monthly tariff* to suit 
your needs. Chat or text to other Manx Telecom mobiles as much as you 
want when on our network, and surf the net, download files, videos and 
games whilst on the move.

* not available with Flex 300 or Flextra 350

pay monthly benefits
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mobile tariffs

**With Flex 1200 or Flextra 1400 plans. *Numbers allocated to UK mobile network operators that provide mobile services with substantial national coverage (this currently includes 
the five major operators, O2, Orange, T-Mobile, Vodafone and 3, and providers such as Virgin Mobile, Tesco Mobile, and BT Fusion, but may exclude call forwarding services, 
onward calling services or numbers that pay a revenue share.

up to 120MB** 
mobile  
broadband  
every month
For your emails,  
downloads and  
internet on your mobile.

calls to UK  
mobiles  
included
Inclusive minutes include  
calls to IOM, UK* and  
Channel Islands fixed/ 
mobile and 0870  
numbers.

inclusive  
mins/texts
Inclusive mins/texts 
to use as you wish 
anywhere in the 
world!



unlimited on-net text/calls/data from £5.83 p/m

Flex 300 Flex 450 Flex 600 Flex 1200

per month £12.50 £16.67 £20.83 £33.33

inclusive mins/texts 300 450 600 1200

new inclusive data 15MB 30MB 60MB 120MB

Flextra 350 Flextra 550 Flextra 750 Flextra 1400

per month £12.50 £16.67 £20.83 £33.33

inclusive mins/texts 350 550 750 1400

new inclusive data 15MB 30MB 60MB 120MB

free on Island 
voicemail and 
call itemisation
Via “My Account”

free to receive  
calls
When you’re in the 
UK, Republic of Ireland 
and Channel Islands.

groups  
call free
Place any fixed/mobile 
numbers on the same 
bill and calls between 
these numbers will 
be free when on our 
network.
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mobile tariffs

All tariffs provide you with a single bundle of inclusive minutes/texts to use as you wish. Inclusive minutes can be used to call Isle of Man, UK, and Channel Islands fixed/mobile and 
0870 numbers. Inclusive texts includes SMS (text only) and MMS (picture messaging) and can be used to any other mobile. Inclusive data is in megabytes (MB). All unused inclusive 
allowances roll over to next month. Inclusive minutes, messages and data do not apply to calls made whilst roaming.

Unlimited minutes and text bolt-ons refers to use while on the Manx Telecom mobile network to other Manx Telecom mobile customers. Minimum for any bolt-on is one month. 
Additional bolot-ons do not roll over.

Term and conditions apply.

Prices are exclusive of VAT.



When it comes to your most fundamental decisions – the tariff for the 
landlines in your business – we offer a real choice. We know that every 
business is different, that each company will use their telephones in different 
ways and at different times.

Our Choice tariffs offer fantastic value for money and a range of benefits...

Call us on 624 624 and one of our experts 
will analyse your current usage and 
optimise your line(s) to the best tariff for you.

fixed line tariffs to suit any business

we can help

Global Choice
Best for businesses who make a lot 
of calls to local, UK, international and 
mobile numbers.

Free calls to local fixed line numbers, all 
day, every day.

Calls to UK, Channel Islands and Republic 
of Ireland fixed lines are capped at just 
8.5p for up to an hour, all day every day.

Calls to Manx Telecom mobiles are just 
5.1p per minute, all day every day.

Our lowest call charges to international 
destinations (from just 3.3p per minute).

Free Voicemail, Free Caller Display and 
Free Star Services.

Island Choice
Best for businesses who mainly make 
calls to Isle of Man or UK numbers.

Free calls to local fixed line numbers 
every evening and all weekend

Calls to UK, Channel Islands and Republic 
of Ireland fixed lines capped at just 8.5p 
for up to an hour, every evening and all 
weekend

Calls to Manx Telecom mobiles are just 
4.3p per minute, every evening and all 
weekend

Daytime calls to local fixed lines capped 
at just 8.5p for up to an hour

Free Voicemail, Free Caller Display and 
Free Star Services

12

fixed line tariffs
your choice

All prices exclude VAT. Day = 7am to 7pm; Evenings = 7pm to 7am; Weekends = All day Sat & Sun. Call charges are shown per minute and rounded to the nearest half penny. 
Minimum call charge of 5.1p applies (excludes free calls and calls with fixed fee element). Call charges to Isle of Man based internet service providers’ 6 digit internet access 
numbers are charged at different rates. Minimum call charge of 60 seconds applies or 5.1p whichever is greater. Calls charged in 30 second increments therafter (excludes free 
calls and fixed fee calls).



fixed line tariffs

calls to...

calls to...

mt fixed landline

UK/CI/ROI fixed line

mt mobile

UK/CI/ROI mobile
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fixed line tariffs
your choice

All prices exclude VAT. Free calls up to an hour duration then 2.55p per minute with no minimum call charge, customers should hang up and start again to remain free of charge. 
*Calls capped at 8.5p for up to an hour. Calls charged at per minute rate up to 8.5p and after 60 minutes. UK fixed lines include numbers beginning 01, 02, 03 & 0870. Excludes calls 
starting 05, 07, 08 (except 0870) & 09. Calls to ROI will be charged depending on whether the number called is identified as terminating on a fixed or mobile network by Manx 
Telecom.

monthly 
rental  Direct 

Debit and Ebill

monthly 
rental  Direct 

Debit and Ebill

monthly 
rental  Direct 

Debit and Ebill voicemail caller display
star services 

exc. call barring

Global Choice £15.83 £16.25 £17.08 FREE FREE FREE

Island Choice £11.67 £12.09 £12.92 FREE FREE FREE

day evenings weekends

Global Choice free free free

Island Choice 2.55p* free free

day evenings weekends

Global Choice 3.40p* 3.40p* 3.40p*

Island Choice 6.00p 2.55p* 2.55p*

day evenings weekends

5.11p 5.11p 5.11p

5.11p 4.26p 4.26p

day evenings weekends

12.76p 12.76p 12.76p

17.02p 12.76p 12.76p



Simply tell us which mobile and fixed line numbers you would like to place on one 
monthly bill and calls between these numbers will then be free, all day, every day 
when on the Manx Telecom network.

With Groups Call Free you receive...

•	 FREE calls between the mobile and fixed line numbers that appear on the same bill

•	 FREE calls between these numbers, all day, every day

•	 There’s no upper limit to the number of mobile or fixed numbers you can have on the same bill

•	 Fantastic savings – especially for those with a mobile workforce, or offices across several locations

•	 Simplified admin – just one bill covers everything and with E-Bill at no extra charge, phone bills will 
be cheaper and simpler

free calls and one bill with groups call free

benefits
for you
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save time - save money - save the environment with E-Bill and E-Bill analysis

We’d all love a paper free office and with E-Bill and E-Bill Analysis we can certainly assure you of less 
paperwork, cost savings, a tool to help you manage and interpret the phone usage of your business, plus 
you’ll be helping the environment too. E-Bill and E-Bill Analysis provide you with meaningful information to 
understand and analyse your telephone usage, and hopefully reduce your costs.

E-Bill & ‘My Account’
E-Bill is FREE, simple paper-free online billing.

Choose E-Bill by adding your Mobile, Fixed or 
Converged Account details to the ‘My Account’ area 
of our website at www.manxtelecom.com (you 
must first register for ‘My Account’).

Once you have received your username by 
post, login and choose ‘Management & E-Billing’. 
Next click E-Billing option AND FOLLOW THE 
INSTRUCTIONS.

We will send your secure E-Bill by email each 
month which you can store electronically and print 
only if and when required.

E-Bill offers...

•	 Full call itemisation

•	 Detailed statistics of phone usage

E-Bill analysis
E-Bill Analysis is FREE and is a more advanced 
online billing solution which offers...

•	 automatic analysis of your bills presented via 
a simple-to-use graphical interface

•	 over 30 analytical reports included as 
standard

•	 in-built wizard to create your own reports

•	 all reports can be printed, downloaded, or 
exported to other programmes

If you make over 2,500 calls a month, or need 
to allocate charges to different cost centres the 
extra power, capacity, and functionality of E-Bill 
Analysis is a must have.

E-Bill - more ways we can help
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intelligent voice
voip (voice over IP)

save money over 
a traditional PBX

voice over IP

Intelligent Voice uses Voice over IP technology to deliver enhanced telephony features in a monthly pay 
subscription model which can substantially reduce costs.

For instance, a traditional telephone system can cost thousands of pounds whereas the capital 
expenditure with Intelligent Voice is minimal and gives significant savings by comparison.

feature rich

Intelligent Voice is significantly more agile than a site-based phone system, with the flexibility to suit  
your business needs. Features such as remote working, click-to-dial from your Outlook contacts,  
voicemail-to-email can be easily and cost effectively deployed giving increased operational efficiency, 
better resilience and improved business continuity.

Ideal for any size of business from as few as two users to multi-national corporations. You dictate the 
featureset for each phone – thus you decide how sophisticated your virtual PBX needs to be.

For a demonstration of our Intelligent Voice solution please contact us by email on  
sales@manxtelecom.com or by calling 624 624.

Intelligent Voice is our purpose-built carrier grade hosted telephony solution for business. Based on 
Broadsoft’s market leading BroadWorks platform it provides an Internet-delivered feature rich virtual PBX.

NEW
Intelligent Voice



Choosing the best Broadband package doesn’t need to be confusing, Manx Telecom offers the best choice, service 
and value for money.

For the fastest service possible choose Ultima Broadband from Manx Telecom. This fully Unlimited Broadband 
service, available on line lengths of up to 2KM, offers the fastest speeds at up to 40Mbps downstream and up to 
2Mbps upstream. Whether you require a fixed or dynamic IP address, ‘Wires-Only’ or a fully ‘Managed’ service which 
includes a high performance router with full support and priority fault response, Ultima has the package for you.

We can also offer a full range of ADSL2+ services offering speeds of up to 16Mbps downstream and up to 832Kbps 
upstream and SDSL Broadband provides the same bandwidth for both upstream and downstream. 

keeping you connected to customers, 
colleagues & suppliers

broadband
for business

Best for companies who only have a relatively light usage of the Internet, but who need a 
fixed point of presence on the Internet, typically those who host their own website or run an 
email server, or Virtual Private Network (VPN).

broadband business lite

Best for companies who have relatively heavy usage who need more than one fixed point 
of presence on the Internet, typically those who host their own website, run an email 
server, a VPN, or an FTP server.

broadband business
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*One IP address is assigned as standard. Additional addresses are only available for Broadband Business customers (Not Business Lite) on completion of a RIPE address 
declaration. This form will be verified by Manx Telecom, and may be rejected if the number of IP addresses requested appears excessive. Most functions can be achieved with 
a single IP address using Network Address Translation (NAT) and Port Forwarding, so customers are asked to consider this before completing the RIPE declaration form. Prices 
exclude VAT and are valid at time of publication.

ultima
really, really, fast broadband
up to 40 Mbps downstream
and up to 2 Mbps upstream

up to 16 Mbps downstream
and up to 832 Kbps upstream

standard broadband



Best for companies that have substantial outgoing Internet traffic and ideal for businesses 
who host their own web or email servers in-house, and use services such as VPN’s. SDSL 
(Symmetric Digital Subscriber Line) provides the same bandwidth for both upstream and 
downstream data.

Features include...

•	 Zero contention ratio

•	 Available in 512Kb, 1Mb and 2Mb, subject to distance limitations

•	 24/7 helpdesk with priority fault resolution

Visit manxtelecom.com for further details and tariffs.

SDSL broadband
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broadband
for business

Ultima Broadband Ultima Broadband  
Business Lite

monthly rental £30.38 wires only £41.00 wires only £51.00

installation charge from free £65.00 £200.00

connection speed up to 40Mbps download
up to 2Mbps upload

up to 40Mbps download
up to 2Mbps upload

contention ratio 
based on 

50:1 50:1

fixed IP addressing* 7 3

24/7 helpdesk 3 3

Extensive online help 3 3

Prices exclude VAT.

Broadband business lite 
monthly rental  Direct Debit and Ebill

Broadband business 
monthly rental  Direct Debit and Ebill

cost (per month) wires only £35 managed £45 wires only £55 managed £65

connection speed up to 16Mbps up to 16Mbps

contention ratio based on 
50:1 20:1

fixed IP addressing* 3 3

24/7 helpdesk 3 3

8 hr response to faults, 
Mon - Fri 08:00 - 18:00

7 3

Extensive online help 3 3



Few businesses can do without some sort of online presence, and for many businesses the web is the business. The 
Internet offers fantastic opportunities to grow and develop, but small businesses can find it difficult to get hold of the 
expertise needed to move their business online and develop it when it’s there. That’s where Manx Telecom can help.

Our choice of E-Biz packages are tailored to meet the needs of every type or size of business. Whether you want 
your own domain name, a web presence for emails or somewhere to host your website, our E-Biz tariffs give you 
choice value and service.

All E-Biz packages are hosted at our world class hosting centre, offering a high speed, secure, and resilient hosting 
service, ensuring your business is very much our business!

E-Biz Lite Mail
Best for small businesses which may already be using 
@manx.net e-mail addresses but now want up to 
4 emails on their own domain name. Anti-Virus and 
Spam protection included.

E-Biz Standard
Best for small office or home office customers who 
want to take the initial steps of having an Internet 
presence. Provides - 250MB of web space - 5 e-mail 
addresses - Anti-Virus and Spam filtering. 

E-Biz Mail
Best for a company which only needs e-mail services 
without web hosting. Anti-Virus and Spam protection 
included.

E-Biz Lite Web
Best for a business looking for a low cost web hosting 
package with their own unique domain name, but not 
email. 100MB of web space.

E-Biz Professional
Best for any business that requires a professional web 
presence. Provides 1GB of web space, a choice of 
domain names (including the option of a ‘.im’ address), 
30 email addresses, Anti-Virus and Spam filtering.

web and email hosting

E-Biz
online made easy
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website design and content management services
In addition to our E-Biz packages, we are now able to offer website design and content management services 
to provide you with a complete solution for your online presence. For new sites built from scratch or if your 
existing site needs a refresh, our in-house team can advise on every aspect. Website design and content 
management services are charged at an hourly rate of £65 or part thereof (minimum charge £12).

NEW



lite mail lite web standard professional mail

web space n/a 100MB 250MB 1GB N/A

email addresses with virus 
scanning and spam filter

4 7 5 30 20

admin control panel 3 3 3 3 3

unique domain name 3 3 3 3 3

live web statistics 7 3 3 3 3

database technologies 7 7 optional 3 7

cost per month £4.25 £4.25 £8.50 £25.00 £15.00

Email is vital for many businesses. Can you afford to lose email if 
your Internet connection or mail server has a problem?

For businesses that have their own mail server, or host their email 
with another provider, Manx Telecom is now able to offer E-Biz 
Mail Store & Forward, which will automatically queue your emails if 
your mail server is unreachable for any reason and forward them 
on to you when your mail server is available again. 

For only £10.00 per month + VAT your business can relax in the 
knowledge that you will have a fully automated email storage 
solution in place at the most important time. 

E-Biz also offers a range of Domain Name registration solutions. Whether you want to reserve a Domain 
Name till your website is ready or to protect your brand, or you just need an additional Domain Name for 
your existing site we have a solution for you. 

mail store and forward

domain names

E-Biz tariffs
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E-Biz
online made easy

Prices exclude VAT.



intelligent  
cloud
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Reduce your IT hardware  
and maintenance costs…. 
with Intelligent Cloud
Intelligent Cloud is an Infrastructure as a Service (IaaS) product that allows businesses to 
virtually build, manage and instantly deploy servers and data in our secure offsite Data 
Centre. All without the financial outlay on hardware, maintenance or replacement, yet 
retaining the ability to access and administer all services as necessary.

It transforms the way businesses think about IT and its commodity focused approach 
ensures maximum resource efficiency by ensuring outlay is aligned fully with IT usage.

Integration with our other products and services
Our product bridges the gap within MT’s corporate web hosting portfolio between our E-Biz services - which 
provides the small business with a shared web and email presence - and the hosting of dedicated servers.

Aligning perfectly with “Intelligent Voice”, MT’s Business VoIP product as a suite of virtual hosted services, they could 
mark the end of capital investment on ICT services for many businesses. We can also provide a full end-to-end 
managed cloud service, acting as your very own IT team managing, monitoring and maintaining your systems 24 x 7 
x 365 to ensure your business is always online.

Key Features
•	 Built  on Industry leading  

VMware virtualisation technology
•	 Includes 512Kb of FREE bandwidth 
•	 Ease of deployment and teardown; with your 

dedicated vCloud powered control panel
•	 No hardware purchase or refresh required
•	 Local support and monitoring you can trust,  

24 x 7 x 365
•	 HP enterprise-class server hardware
•	 Cisco powered network
•	 Automatic failover to guarantee uptime

Savings and Benefits
•	 Located in our highly secure Data Centres 
•	 VMware trained and certified technical team
•	 Dynamic scalability at a moment’s notice 
•	 Optimise available accommodation within  

your business
•	 No need for additional IT support
•	 Save on training costs
•	 Save on provision of an uninterruptable power supply 

(UPS) & ongoing costs on electricity bills
•	 No expensive air conditioning to run & maintain

Why Intelligent Cloud?
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intelligent  
cloud

Flexible Options  
to Suit Your Business
Intelligent Cloud offers businesses the option of leasing space on 
hosted servers within a virtualised environment, based upon 
a fixed-term contract or pay as you go model, managed or 
unmanaged. A simple to use portal is provided to remotely manage 
the virtual machines (VM), add or remove an entire VM and 
increase or reduce individual resources.

Intelligent Cloud Pay As You Go is a multi-tenant service that 
enables a customer to place virtual servers on MT Intelligent Cloud 
on a month-by-month basis. Customers are committed for only 
one month at a time with most fees charged on an hourly basis 
(when VMs are “powered-on”).

Intelligent Cloud Reserved is a multi-tenant service whereby a 
customer requests us to set aside a fixed amount of cloud capacity 
for their use. The minimum commitment for this level of service is 
one year. Additional resource ‘bursting’, connectivity, storage and 
security options are all available.

Hosting 
environment
Manx Telecom Data Centres are designed 
to support and protect mission-critical 
operations.  Audited annually to ISO/IEC 
27001 certification, our multi‐level physical 
security features and a rigidly-controlled 
operating environment ensure customer 
assets and are always fully protected. 

Would your business 
benefit from  
Intelligent Cloud?
Intelligent cloud has many deployment options for businesses  
of all shapes and sizes – just some include:

•	 Web services & online content delivery

•	 Email  & messaging services

•	 Application delivery (cloud / conventional)

•	 Virtual Desktops / VDI

•	 DR servers & off-site Data Storage

•	 Development & testing platforms

•	 Address compliance requirements

•	 Training courses / ad-hoc infrastructure needs

•	 Off-site (but on-Island) data storage

•	 Create a hybrid cloud with your existing infrastructure
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Manx Telecom’s purpose-built Business Continuity Centre, ensures that your critical staff and computing systems can quickly 
be servicing your customers to maintain those important relationships.

Dedicated and/or shared seat options make it the perfect solution whatever the size of your business.

Seamless

Discreetly located outside of the main business area yet still close enough to be reached conveniently. Transfer from your 
premises to the Centre can be seamless and almost instantaneous.

Our fully air conditioned facility with capacity for up to 62 physical seats. With these there will be computing, telephony, 
printing, fax, confidential waste disposal; everything you need to ensure your business can run smoothly and efficiently in 
the event of an invocation.

For a tour of our Business Continuity Centre please contact us by email on sales@manxtelecom.com or by calling 624 624.

If a disaster such as fire, flood, power, terrorism, IT failure affects your office 
environment, will your business suffer as a consequence?

Business Continuity Centre

connecting
efficiently



up to 40 Mbps downstream
and up to 2 Mbps upstream

really, really, really
fast broadband

ultima

*When you sign/re-sign with a Flex mobile tariff. Terms and Conditions apply.

MT Ultima is subject to your line length from serving equipment, please see  www.manxtelecom.com/speed for line check. Actual 
speeds achieved are affected by various factors including line length, computer specifications, time of day and internal home wiring.

get up and running for FREE
free router worth £120

free installation worth £78*

Now available in:

from

£26.45
a month

150 GB
CAPPED

unlimited40 GB
CAPPED

15 GB
CAPPED



business cloud solutions

intelligent
cloud

call 624 624
visit manxtelecom.com

•	 24x7x365 technical support
•	 100% dedicated hardware 
•	 rapid and easy scalability 
•	 immediate efficiency and cost savings 
•	 full disaster recovery and backup solutions 

the only Isle of Man based 
VMWare-powered solution 
with free bandwidth
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