service: consultancy -

Overview:

Manx Telecom has a wealth of experience
in providing an innovative, cost effective
and resilient, secure network / hosting
consultancy service, and support.

Explained

We can design, install, and maintain your
Local Area Network (LAN), Wireless Local
Area Network (WLAN), Wide Area Netuork
(WAN) - or your hosting solutions - giving
your business the tools to keep up with
advancing technology.

With our extensive experience of
infrastructure and hosting, plus a
comprehensive portfolio of products, we
can provide network and remote access
security solutions that give you the peace of
mind that your assets are protected.

Our professional Account Managers
and highly qualified industry-accredited
engineers will work with you to give you
the highest level of network reliability
and performance; backed up by our
comprehensive 24x7x365 service centre.

You can also combine our consultancy
skills with other projects, or work with

our excellent Bundled Hours / Days

service, where you buy a set amount of
“engineering time” from Manx Telecom, and
use those skills when and where you need
them the most.

Target Market
All businesses.

Benefits

* Delivers reliable, cost effective support
solutions

¢ Access to world-class engineering
expertise

¢ Reliable, effective response to faults

¢ Reassurance that your network is in the
best possible hands.

Why Manx Telecom

Manx Telecom is the Isle of Man’s largest
telecommunications and Internet provider,
offering the full range of fixed line, mobile
and data services to consumers and
businesses.

Manx Telecom has developed a portfolio
of services which provide businesses with
the tools necessary to increase productivity,
reduce costs, and win and retain
customers.

summary

Accreditations

Linux
RHCE: Redhat Linux Certified Technicians & Engineers

VMWare
VCP - VMwoare Certified Professionals (inc. VShpere)

Microsoft

MCST: Microsoft Certified Technology Specialists
MCSE: Microsoft Certified Technology Engineers
MCSA: Microsoft Certified Technology Administrators
MCDST: Microsoft Certified DST

HP
AIS/APS/MASEs

Checkpoint
CCSAs
ECSAs

Zeus Certified Professional’s (Load Balancing & Application Firewall
Specialists)

Cisco Premier Partner
CISSP/CCSP/CCNP/CCVP/CCIE/Expert/Accredited Core Network Architects/CCDA/
CCENT/CCNA/CCNA/CUSE

CompTIA Network + and CompTIA Security +
EC Council Certified Ethical Hackers & Security Analysts
International Standard’s ISO 27001 Lead Auditors

Prince 2 Practitioners

CDCP - Certified Data Centre Professionals

Feature Description Explanation

Pricing Call our specialist
corporate sales team

Prices depend on the level
of cover required and
the components required

Support Tel: 624 624
Email: servicecentre
@manx-telecom.com

Faults in the
service can be
reported 24x7x365

Complementary Services Bundled Engineering With the largest team of
Support, Call Logging, highly accredited

Call Response, Disaster engineers on the Island,
Recovery, On Hold we have solutions and
Marketing, Voice products to help your

Recording business grow

Contact: Tel: 624 624; Email: sales@manx-telecom.com
For expert advice or information give us a call or email.

manx telecom

Isle of Man Business Park
Cooil Road, Braddan
Isle of Man IM99 1HX

Call +44(0)1624 624 624
Email sales@manxtelecom.com
Visit manxtelecom.com

business
systems




