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E-Biz Web Hosting Control Panel

This document has been created to give you a useful insight in to the Hosting
Control Panel available with E-Biz hosting services.

Please note: Options available are dependent on the E-Biz Package you subscribe
to so you may not see every option shown in this document in your own Control
Panel.

e To log in to your E-Biz Control Panel visit
http://helm.ebiz.hosting.mt.im/login.aspx and you will be shown the
below Login page
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e Enter the Login Details you received when your account was activated and
click Login
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On the Main Menu screen you are shown the options available to you to manage
your E-Biz Account:
e Wizards
Account Settings
My Login
My Packages
My Domains
My Notes
E-Biz Helpdesk

These options are always shown on the left hand side of the Control Panel under
Helm Navigation. Through this document we will look at each section going
through this list from top to bottom:
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Wizards
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The available Wizard(s) are shown below:

Password Wizard — This Wizard allows you to easily change your E-Biz account
password.

e To use the Wizard to change your password click the Password Wizard

link
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e You are now shown the Password Wizard. To reset your password, click
Next
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e Now enter your new password in the Password field and retype this in
the Confirm Password field and click Next.
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e Your password has now been changed. Click Finish.
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Account Settings
The Account Settings screen shows various details of your E-Biz account:

General
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The General screen shows your Account Name and Account Role (which for
the E-Biz customer is E-Biz User). The Culture option is the language your
control panel is displaying.

e Personal DNS — This shows the DNS (Dynamic Name Server) addresses
of your E-Biz account. by default these will be:
0 ns0.ebiz.hosting.mt.im
0 nsl.ebiz.hosting.mt.im
e Circuit Number — This is the circuit number that your E-Biz account is
billed to, please mention this number to us in any correspondence.
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Contact Details
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The Contact Details screen shows your E-Biz account information, if this is
incorrect please contact us on 624 624

Billing Settings
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The Tax Code for Billing Settings is not currently in use
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Disabled Overusage Notifications
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The Disabled Overusage Notifications screen will show any notices of
overusage of your account that have been disabled.

Account Logins
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The Account Logins screen shows the available login names for your E-Biz
Account. Clicking the Login Name takes you to the My Login section below.
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The Custom Buttons screen is not in use.
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My Login

Personal Details
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The My Login screen shows you your login details. This screen allows you to
change your login password in the Personal Details screen

Visualisation
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You can change how the Control Panel is displayed with the Visualisations
screen.
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The Snaplns page allows you pin information windows in to the left hand panel of
your E-Biz Control Panel. The important information for E-Biz customers would be
the Account Bandwidth and Diskspace windows.
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You can pin the Snapln windows by clicking on the title of the Snapln and
dragging this to the left hand window.

Note: Snaplins will only work correctly with Internet Explorer and Mozilla Firefox.

C6/GS/286 Issue 3.2 February 2011



9 of 38

My Packages
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The My Packages screen shows the E-Biz package available for this login, you
may have separate E-Biz accounts, these will have separate Control Panel logins.

Clicking your Package Name takes you to the Edit Package page which shows
you the properties of your E-Biz package, including the Resource Usage
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The Edit Package page lists the type of E-Biz package you have and which extra
features are enabled.

e Clicking the Domain Name takes you to the My Domains section which is
looked at later in this document.

e Clicking the Resource Usage link takes you to the summary of the usage

for your E-Biz package — This is detailed in the My Domains section
below.
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Create Package
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The Package Creation screen is not in use.
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My Domains
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The Domains screen shows the domains you have registered on your E-Biz
package

The Create Domain page is not in use — If you want to add a domain to your E-
Biz package please contact us.

Clicking on your Domain Name takes you to the Edit Domain page where you
can manage a number of features for your E-Biz package:
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The Edit Domain page allows you to manage a number of features for your E-Biz
package. These are dependent on your E-Biz package so you may not see every
option:

Domain Aliases

Sub Domains

Usage Reports

Advanced Website Statistics
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e Microsoft ASP.Net Support
e Website Backup
e FTP Accounts
e DNS Zone Editor
e Email Accounts (POP3)
e Mail Aliases
e MySQL 5 Databases
e SmarterStats Web Statistics
e Scripting Supports
e File Manager
e Dedicated SSL Management
e ODBC DSN List
Domain Aliases
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The Domain Aliases screen shows the Domain Aliases you have set up. A Domain
Alias allows you to point additional Domain Names you have registered to your
existing site.

For example, if your website address is www.mydomain.com you can use a
Domain Alias to point www.mydomain.co.uk to www.mydomain.com

Note: You must register the additional domain name and point the Name Servers
to:

e Primary: ns0.ebiz.hosting.mt.im

e Secondary: nsl.ebiz.hosting.mt.im

Manx Telecom can register and manage your Domain Names as part of your E-Biz
service. During 2011 we expect to launch Domain Management where you can
register your own domain names through your E-Biz Control Panel.

e To create a Domain Alias click Add
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e Enter your additional Domain Name to the Domain Alias Name field and
click Save
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e You can now see your Domain Alias configured.

e Note: Aliases are created as an additional Zone, however many Domain
Aliases are added the DNS Zone editor edits the ‘main’ domain. If the
‘main’ domain has a record added or removed this is reflected in every
alias. For example, if you change the www record of your ‘main’ domain,
this will change for all your Aliases too.

Sub Domains
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This screen shows the Sub Domains (if any) that are set up on your account.
e To create a Sub Domain click Add
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Give the Sub Domain a name and click Save
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e Your Sub Domain is now shown
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Usage Report
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The Resource Usage screen shows the various usage limits of your E-Biz
package along with basic graphs detailing bandwidth and diskspace usage.

The usage limits will be similar to the below but dependent on the package you
subscribe to:

Totwml Banowidth {ME): 0,00 of unlimited
Taoml Diskspace (MA]: 0,02 of urfimited

e System
o0 Total Bandwidth — Total bandwidth used by your Control Panel
0 Total Diskspace — Total diskspace used by your Control Panel

|- Bomain

Magmum Eandwidsh (ME}): 0,00 of unfimited
Maxdmum Diskspace (ME}: 0,02 of uriimited

Diormain Mlases: 0 of unfmited

Domains: 1of 1 (Shared 1af 3)

I? Addresses: 0 of 0 (Shar=d 0 of )
Parked Domasrs: 0of 0 (Shared {l of )

Sub Domaimns: 0 of 500 {Shared 0 of 5000

¢ Domain
0 Maximum Bandwidth — Maximum available bandwidth allowed for your domain
0 Maximum Diskspace - Maximum available diskspace allowed for your domain

o Domain Aliases — Number of Domain Aliases available (contact MT to activate a
Domain Alias)

0 Domains — Number of Domain Names available (contact MT for additional Domain
Names)
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o)
0)
(0]

- Statistics

IP Addresses — Not Applicable
Parked Domains — Not Applicable
Sub Domains — Number of Sub Domains available on your E-Biz package

SmarterStats Additional Users: O of O {Shared D of 0]

Smarterstats Installabons: 0 of 1 {Shared 0 of 1)

e Statistics

0 SmarterStats Additional Users — Not Applicable
0 SmarterStats Installations — The number of SmarterStats installations is
defined by your E-Biz package
- Web
Abilty to manage applcabon dinechories: Erabled
Ability to badwp domain fles: Enablad

Ability ta change default documernts: Enablad

Abiily b change direclory browsing: Enabled

Ability bo manage
Ahiity ta manage

HTTF error messages: Enablec

MIME bypes: Dimabled

Allow Recyle Isolated Applcation Pocl: Disabled

Alkw StopfSiart Yebate: Erabled

Ablity ta restone domain files: Enabled

Ability to manage virtual directores: Enabled

Abiity bo et veeb Farwarding: Enabled

Ahility bo change write permissions: Enabled

Allow [sol=ted App Paol: Dizabled

Asp,Met [nstalations: @t of 1 {Shared 0 af 1)

Tarximum Bandvedth (M3): 0.00 of 13,240.00 (Shared 0,00 of 10,240,00)
Ieaimum Digkapace (VB 0.02 of 1,024,00 {Shared 0,02 of L,024.000

PHF Inctallations:

ASP Inslallabons:

0 of 1 {Shared Dof 1)
0 of i {Shared Dof 1}

Enatle Fie Manager: Enabl=d

Perl Instslations:

0 of 1 {Shered 0 of 1}

Enable 551 Manager: Enabled

Teaimum Q0BT DEhts: 0 of 1{zhared D of 1}

g
&

O O0OO0OO0OO0OO0OO0OOO0OOOOOOO

C6/GS/286

Ability to manage application directories — Not Changeable
Ability to backup domain files — Not Changeable

Ability to change default documents — Not Changeable
Ability to change directory browsing — Not Changeable
Ability to manage HTTP error messages — Not Changeable
Ability to manage MIME types — Not Changeable

Allow Recycle Isolated Application Pool — Not Changeable
Allow Stop/Start website — Not Changeable

Ability to restore domain files — Not Changeable

Ability to manage virtual directories — Not Changeable
Ability to set web forwarding — Not Changeable

Ability to change write permissions — Not Changeable
Allow Isolated App Pool — Not Changeable

Asp.Net Installations — The number of Asp.Net installations is defined by your
E-Biz package
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- DHS

Eraible DS Editor:

e DNS
o

= Mail

Ilaximum Email Afsses:

Maximum Bandwidth — Amount of monthly bandwidth (traffic) used by your
website this month

Maximum Diskspace - Amount of diskspace used by your website

PHP Installations — The number of PHP installations is defined by your E-Biz
package

ASP Installations - The number of ASP installations is defined by your E-Biz
package

Enable File Manager — Not Changeable

Perl Installations - The number of ASP installations is defined by your E-Biz
package

Enable SSL Manager — Not Changeable (SSL Certificates are optional extras)
Maximum ODBC DSNs — Not Changeable

Enable DNS Editor — Not Changeable

0 of 500 (Shared 0 of 500)

anamum Bandvadth (ME): .00 of unbmeted
Teanmum Disispace V) 0000 of unimeted
Tayimum Damain Alases: bof i {Shared Daof 0)
Taximum Domain Disk Space {ME): Dof uriimited

IMaximum POP3 Accounis: 0af 30 (Shered 0 of 30)

Telaimum Ml Lighs:

Dol b (Shered Dof O)

I Pl Booe Size (MH)- 0 of 2048 {Shared 0 of 2048}
Planamum Message Size (KE): 0 of 20480 [Shared O of 20980
Shiow Advanoe Tab in Helm: Erabled

Enabla Content Fiterng Meru: Enablad

Enable Domain Aliases:

Enablad

Enabhs List Menu [Smartermail Wab UT): Enablad

Enabie Spam Meru:
Enahle Statistios Memu:

e Mail
o]

(0]

o

O O0OO0OO0OO0Oo
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Enabl=d

Enabl=d

Maximum Email Aliases — Amount of email aliases available for your E-Biz
package

Maximum Bandwidth - Maximum available bandwidth allowed for your emails
Maximum Diskspace - Maximum available diskspace allowed for your emails
Maximum Domain Aliases - Number of domain aliases configured
Maximum Domain Disk Space — Maximum diskspace used by your domain(s)

Maximum POP3 Accounts — Number of email addresses available with your E-
Biz package

Maximum Mail Lists — Number of Mailing Lists available with your E-Biz
package

Maximum Mailbox Size — 2GB is the maximum standard mailbox size

Maximum Message Size — 20MB is the maximum mail size (including
attachment)

Show Advanced Tab in Helm — Setting for Webmail

Enable Content Filtering Menu - Setting for Webmail

Enable Domain Aliases - Not Changeable

Enable List Menu (Smartermail Web Ul) - setting for Webmail
Enable Spam Menu - Setting for Webmail

Enable Statistics Menu — Setting for Webmail
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-, FTP

Maxirum Bandwidth (M8):  0.00 of unlmited

Mlaximum Dissspsce (M) 000 of unkmited

FTP Aocounts:

0 of 1 {Shered 0 of 1)

e FTP

0 Maximum Bandwidth - Maximum available bandwidth allowed for FTP
0 Maximum Diskspace — N/A
0 FTP Accounts — Number of FTP logins available

- Database

M5O § Meximum MYSSLS Datebazes: 1 of 2 {Shared 0 of 2)

IS0 § Meximum Diskspace (ME): 0.00 of 1,024.00 {Shared .00 of 1,024.00

a0 & Maximum MYSOLS Databass Ussrs: 0 of 2 {Shared 0 of 2)

oot S0 Server MESOL Mammum Databases: 0 of 0 (Shared 0 of 1)

oot S0L Server MSS0L Maamum Database Size (MER: 0 of O (Shared 0.0 0)

oot SOL Server MSSOL Maximum Database Lsers: 1 of @ {shared 0 af 0)

Timrosoft SGL Server Madmum Diskspace (ME): 1.00 of 0,00 {Shared 0,00 of 0.00)

e Database

(0]

(0]

C6/GS/286

MySQL 5 Maximum MYSQL5 Databases — Number of available MySQL
databases available for your E-Biz package

MySQL 5 Maximum Diskspace — 1GB is the maximum size limit for your
MySQL database(s)

MySQL 5 Maximum MYSQL5 Database Users — Number of user logins for
the MySQL database

Microsoft SQL Server MSSQL Maximum Databases — Number of
available MSSQL databases (These are an optional extra to E-Biz Professional
accounts).

Microsoft SQL Server MSSQL Maximum Database Size — Maximum
MSSQL database size, if enabled

Microsoft SQL Server MSSQL Maximum Database Users — Number of
user logins for MSSQL database, if enabled

Microsoft SQL Server Maximum Diskspace — Maximum database size for
MSSQL databases, if enabled —
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Advanced Website Options
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The Advanced Website Options screen allows advanced users to manage
additional options on your E-Biz package:

Website Settings
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General

The General screen shows information regarding the location and status of your
website on the E-Biz server. The Stop Website button will stop your website
from being visible on the Internet.
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Options

e Allow Directory Browsing — If ticked, this option allows visitors to see
the directory structure of your website. By default this should be turned
off

e Enable Shared SSL — Shared SSL is not applicable as E-Biz only offers
SSL as dedicated certificates for each customer

o Website Permissions — Grant “Write” access for Anonymous User is
enabled by default. Some website content requires web server access to
files to run correctly. If you are not sure whether your website requires
this or not you should leave this option enabled.
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Web Forwarding
If enabled, Web Forwarding allows you to divert visitors to your website to
another website address.
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Default Documents — The Default Document is used by the web server to show
a web page where the visitor does not enter a full file name, e.g. www.manx.net.
The default document specifies what file to serve such as /index.htm. The site will
be created with a ‘default.htm’ as the holding page, and this may need to be

removed/renamed if you still sees this when you have uploaded your site content.
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Application Directories
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An Application Directory is for creating application roots, usually needed for the
likes of ASP.Net, it basically means that the scripts executed in a directory see
that directory as the web root.
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To add an application you need to give it an Application Alias and a physical path
on your hosting account.

Virtual Directories
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Virtual directories are aliases to real directories and provide a means of providing
content in say http://www.domain.com/longdirectoryname to
http://www.domain.com/dir-alias instead, without having to create a physical
folder and put content in there.
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To create a Virtual Directory you need to specify the virtual directory Alias and
the physical path on your hosting account.

Website Bindings
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Website Bindings are simply the addresses for the site. The server uses a shared
IP address for websites and non-SSL sites need to be identified by unique names
or bindings. The bindings are all automatically added when domains are
provisioned and will also populate when adding the likes of Sub Domains. They
can however be edited to suit.

e You can edit an existing binding by clicking the link next to the domain
name or add a new binding by clicking Add and entering your required
details.
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Sub Domain Paths
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This screen will show any Sub Domain Paths you may have. Sub Domain Paths
are managed in the Sub Domains section.

Custom Error Pages
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Custom error pages allow you to show your own branded error page if a customer
types an incorrect URL or uses a ‘dead link’, you can also redirect specific errors
to other pages on your site.
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You can edit an existing error code by clicking the Status Code or create a new
code for an error not specified by clicking the Add link.
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ASP.Net is enabled by default but you can disable this if required.
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Website Backup
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It is recommended that you regularly back up your website, particularly before
you perform any updates. You can backup your website files using this tool. You
are able to store the backup on the E-Biz server — please note that this will use
some of your webspace quota. You are also able to download your backup and
store this on your own computer.

Click Add to create a backup
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o Give the backup a file name and select the directory to backup. Note:
Filenames can only contain letters and numbers

e Decide whether you need to backup your logs by ticking or unticking the
Don’t backup web log files box. Backing up log files will increase the
backup file size.

¢ Click Save
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e Your backup is now complete.

To restore a backup, click the Restore Backup button of the relevant file.
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e Select whether you want to restore this file to the original location or to
another location in your hosting account and click the Restore button

FTP Accounts
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If you prefer to use an FTP program to manage your website files instead of using
the File Manager within the Control Panel you can use the FTP details that were
sent to you when your E-Biz account was created.
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Email Accounts (POP3)
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The Email Accounts screen shows the email addresses you have created on your
domain. To create another address click Add

:n fmf“"“’ { ey i vy 500 Lage I Ged T
|| perara [=] 2 rokde na=r.
Hulns Hawmalwen a2 Fumva D Hy Do o o coedfig, com o Bl Soouonzs O2E] » Qe Brad Aracanl e u £ e
o |-\.¢; Swarch
= i
A e Create Emall Account (POP3I)} ) G
o Acnaunt Setings
.ﬁgm e the folovang for fooorzane 2 noss POPI et 200000t e sEAF QORI NAFR, SN0 W Pavee aron s Hee pe et detads i the Sz buthon 2 qazos
¥ Lo hoaonl
& My Frckages
L™ My Do
} ' cree Domai: ebizcontigoom e
A Drrrrin Alases | GEwrsl | BubrFespoeder | Foraencng Advarced |
r‘r‘ S Danane
T s B Eedl Sakdina: * I i e oo
i el Srizanbs PR - |
Fibal scaz Pacamol
2l avarod Vol Curfans Pasavone: © 2]
Folbersso dan e i
N e Badkup Frat iz ]
2l TR Accoants e
P v 20w Bt o ke
Ay S e =

e Complete the following details in the General screen
Email Address —the email address without the domain name
Password — Email password
Confirm Password — Repeat the password
First Name — First Name of the email user
0 Last Name — Surname of the email user
¢ Once these details have been entered click the Auto-Responder tab (if
required)
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When enabled, an Auto-Responder sends an automatic reply to any email
received by that email address. This could be for example a message thanking
the sender for the email and that it will be responded to shortly. This can also be
used as an Out-Of-Office message.

e To set the Auto-Responder click Enable AutoResponder and enter a
Subject and Message just as you would if you were typing an email
e Once you have set the Auto-Responder click the Forwarding tab (if

required)
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You can use the Forwarding tool to automatically forward any email received on
to another email address

¢ If you wish to forward received emails on to another email address simply
enter the email address you want the emails forwarded to and if you do
not want a copy of that message saved tick the box Delete message on
forward

e Once these details have been entered click the Advanced tab (if required)
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e Mailbox size is automatically set at a maximum of 2GB (Gigabyte), if you
want to reduce this size for any address you are creating enter the size in
MB (Megabyte - there are 1024MB in a Gigabyte).

¢ If you want this email address to be a Domain Administrator so it can log
in an use this control panel tick the Domain Administrator box

e Click Save to create the email address
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Your email address has now been created.

e Once an address has been created you can view basic statistics about the
usage, click on the email address to edit the email properties and then the
Statistics (last 30 days) tab
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Mail Aliases

liaine = My Donast. & enbraidc.con = Ml ARces

Mail Alissas

nl mhcrmdg. F My coon P lonimd "w
[mrems [ L rmsdernarmmes [, Seach

A buthor.

P Akl K Dol Souinl

Tdzpe shaper = et o ool incae Hrosk s pess sabu For bk Sorsin, To upsans an sbse ooy on e rdevant avad sdoees, Toossd m pes shes cooon e

B
=5

b [azvs Foames

You can create email aliases for your email addresses where an email is sent to
an alias but is delivered to one or more actual email addresses in your account.

For example, you could set up a sales@yourdomain.com alias and this can
distribute emails to each of your sales staff email addresses.

You can also set an alias as a ‘catch all’ address, meaning that if someone sends
an email to an incorrectly spelled address this will be delivered to the ‘catch all’
address so no emails are missed due to a typing error or spelling mistake.
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To create an alias click Add
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Enter the email address(es) this Alias is to deliver to, ensure there is only
one email address per line
¢ If you want this address to be a Catch All account tick the box Set as a
catch all account
e Click Save
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MySQL 5 Database
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To create a MySQL 5 database you need to create the database and a user

account that is able to log in to manage the database. To create a
database click Add Database
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e Give the database a name and click Save, then click Add User
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e To add a user complete the above form.
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SmarterStats Web Statistics
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e You can enable SmarterStats to show statistics about the visitors to your
website. Click Enable Statistics
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e You can now log in to your stats at: http://stats.ebiz.hosting.mt.im
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Login to SmarterStats

Site ID
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Remember Me
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The Scripting Supports screen shows the types of scripting support available with
E-Biz hosting
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PHP version 5 scripting is enabled as standard
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Perl Scripting Support allows you to enable Perl Scripting
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The File Manager allows you to easily manage your web hosting files without the
need for an FTP program.
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SSL Manager
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The SSL Management screen allows you to add SSL certificates to your website.
Certificates are available from Manx Telecom or you can purchase your own and
install it on your website here. You will need to purchase the SSL add-on for your
E-Biz package in order for SSL to be enabled on your account.

e Click Install Certificate
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e You can now configure your certificate as required.

ODBC DSN
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E-Biz allows the use of Open DataBase Connectivity Data Source Names for basic
database use.

e To create an ODBC DSN click Add
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e Give the Data Source a Name and Driver Type using Microsoft Access,
Microsoft Excel, Microsoft SQL Native Client or plain text and click Next
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e Complete the creation form and click Add
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The My Notes section details any notes that have been created for your account.
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E-Biz Helpdesk

E-Biz Helpdesk Image 1

The E-Biz Helpdesk allows you to report any faults or queries to our E-Biz

engineers. You can also log faults and queries with our Service Centre on 624 624
at any time.

You must enable pop-ups for the Control Panel and be using Internet Explorer or
Mozilla Firefox.

User Name: ebizconfig Mormal User logged in

Manx Telecom Ebiz Helpdesk

‘Submit New Problem
View Problem List

’ Open specific IO ]
. Oother |

Edit Information

Menu | Log Off

Ebiz Help Desk, 2010 Manx Telecom

To submit a query click Submit New Problem

* - Reguired

Submit A New Problem

Contact Information Problem Classification
User Name: chizconfig Department: -S.Bl.av.';t-lf:l;pari.r.nar;.t. -
E-Mail: 3 Category: (SsleciCategary i+~
Location:

T e e |

Complete the online form and click Submit Problem
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