
service: e-biz

Overview
E-Biz is Manx Telecom’s suite of email and 
web hosting services designed for home 
users and small businesses who want to 
have a presence on the Internet.  

Explained
Whether your requirements are for website 
or email hosting with your own unique 
domain name, our flexible E-Biz services 
can provide you with a low cost web 
presence.

Hosted on shared servers in our purpose 
built data centre (which offers  world class 
diversity and resilience) Manx Telecom E-Biz 
services are managed and monitored by 
a dedicated team 24x7x365, offering world 
class hosting at affordable prices.

Target Market 
•	 SoHo, SMEs, clubs, charities,   residential 

users, families.

Features 
•	 Offers web and email hosting in a shared 

server environment
•	 Provides web and email hosting on a 

Windows-based platform
•	 Offers access to a feature-rich control 

panel
•	 Provides anti-virus and spam filtering on 

all email addresses.

Business Benefits 
•	 Delivers local professional hosting in Manx 

Telecom’s state of the art data centre
•	 Provides 24x7x365 fault reporting
•	 Offers free .com domain name 

registration and management on all 
packages

•	 Expandable range of products – can grow 
with your businesses needs.

Why Manx Telecom
Manx Telecom is the Isle of Man’s largest 
telecommunications and Internet provider, 
offering the full range of fixed line, mobile 
and data services to consumers and 
businesses.

Manx Telecom has developed a portfolio 
of services which provide businesses with 
the tools necessary to increase productivity, 
reduce costs, and win and retain 
customers.
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Call	 +44 (0)1624 624 624 
Email	 sales@manxtelecom.com
Visit	 manxtelecom.com
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Feature	 Description	 Explanation	

Pricing	 E-Biz Lite Mail - 	 Provides up to 4  
	 £4.25 per month 	 email addresses  
		  using own domain 
		  name

	 E-Biz Lite Web - 	 Provides up to  
	 £4.25 per month	 100Mb of web space 
		  using own domain 
		  name

	 E-Biz Standard - 	 Provides up to  
	 £8.50 per month	 250Mb of web 		
		  space using own 	
		  domain name and 
		  up to 5 email 
		  addresses

	 E-Biz Professional - 	 Provides up to 1Gb 
	 £22.50 per month	 of web space a  
		  choice of domain  
		  names and up to 30  
		  email addresses

	 E-Biz Mail - 	 Provides 20 email 
	 £15.00 per month	 addresses using  
		  own domain name

Anit virus and 	 Inclusive	 Included free of  
SPAM filtering		  charge for all 
		  services with email

Contract term	 12 months	 There is a minimum 
		  contract of 12 
		  months per service

Delivery lead time	 5 working days	 We aim to configure 
		  your service within 
		  a maximum of 5 
		  working days

Support	 Tel: 624 624	 Faults in the 		
	 Email: servicecentre	 service can be
	 @manx-telecom.com 	 reported 24x7x365

Complementary	 Data Centre - 	 We offer a whole 
services	 Co-Location	 host of services to  
		  enhance your 
		  business’s 
		  productivity while  
		  reducing your costs

Contact: Tel: 624 624; Email: sales@manx-telecom.com	
For expert advice or information give us a call or email.


