
Overview:

Manx Telecom offers... 

Samsung 7030 – Up to 20  
(users depending on configuration)

Samsung 7100 - Up to 60  
(users depending on configuration)

Explained 
The OfficeServ 7000 series has been 
designed to deliver advanced voice and 
wireless communications in a single IP 
platform.  OfficeServ is a flexible alternative 
for smaller configurations, with built in 
Media Gateway Interface (MGI), Session 
Border Controller (SBC), Media Proxy Server 
(MPS) and VoiceMail; it provides a more 
efficient option with more slot capacity for 
other interface modules.  OfficeServ is ideal 
for businesses with a requirement of up to 
60 users, and is compatible with analogue, 
digital or SIP trunks.  Designed specifically 
to fit into today’s modern data centric 
network environments, all connections 
are presented as standard RJ45, reducing 
installation time and making it easier for 
a system administrator to maintain and 
make changes.  OfficeServ has been 
designed with flexibility at its core; it enables 
businesses to configure the system to meet 
their requirements, and has the capability to 
network up to 1,000 sites. 

Please see following page 
for more detailed product 
descriptions

Target Market 
•	 Businesses ranging in size from 2 

extensions and beyond (it should be 
noted that each Samsung 7030 can only 
support 10 analogue extensions, so if a 
customer requires over 10 extensions a 
second chassis will need to be bought 
- the 7030 can not be expanded beyond 
two chassis)

•	 Businesses which recognise the need 
to improve the way their employees 
communicate with each other, and with 
customers  

•	 Businesses looking for a cost-effective 
system that is straightforward to 
configure 

Features 
•	 Scalable solutions which grow with the 

business
•	 Feature-rich business applications: i.e. 

voicemail, auto-attendant
•	 Convergence of voice and data to 

increase productivity while decreasing 
costs

•	 A platform that will develop and evolve 
with future technological improvements 

•	 Quick and easy deployment and ongoing 
management

•	 Scalability – bandwidths can be upgraded 
to grow with your needs 

Business Benefits 
•	 Delivers reliable, cost effective telephone/

communications solutions

Why Manx Telecom
Manx Telecom is the Isle of Man’s largest 
telecommunications and Internet provider, 
offering the full range of fixed line, mobile 
and data services to consumers and 
businesses.

Manx Telecom has developed a portfolio 
of services which provide businesses with 
the tools necessary to increase productivity, 
reduce costs, and win and retain 
customers.

mobile internethosting connectivity business
systems

summary
Feature	 Description	 Explanation	

Pricing	 Call our specialist 	 Prices depend on  	
	 corporate team 	 exactly what service 	
	 	 you require; we tailor	
	 	 all our services to your	
	 	 specific needs

Maintenance	 1 year maintenance	 We can offer optional	
	 contract	 maintenance packages 	
	 	 on all systems

Maintenance Levels	 Business 	 Our maintenance is	
	 Premier	 available in three	
	 Executive	 options to suit your 	
	 	 particular requirements

Delivery lead times	 Subject to survey	 We may need to carry 	
	 	 out survey work in 	
	 	 order to give you an 	
	 	 exact lead time

Support	 Tel: 624 624	 Faults in the 	 	
	 Email: servicecentre	 service can be
	 @manx-telecom.com 	 reported 24x7x365

Complementary services	 Call Logging, Call	 With the largest team	
	 Response, Disaster	 of highly accredited 	
	 Recovery, On Hold	 engineers on the 	
	 Marketing, Voice	 Island, we have 	
	 Recording	 solutions and products 	
	 	 to help your business 	
	 	 evolve 

Contact: Tel: 624 624; Email: sales@manx-telecom.com	
For expert advice or information give us a call or email.

service: Samsung OfficeServ



service: Samsung OfficeServ

OfficeServ 7030 

The OfficeServ 7030 has been designed 
to deliver advanced voice and wireless 
communications in a single IP platform. The 
OfficeServ 7030 is a flexible alternative for 
smaller configurations. With built in Media 
Gateway Interface (MGI), Session Border 
Controller (SBC), Media Proxy Server (MPS) 
and VoiceMail it provides a more efficient 
option with more slot capacity for other 
interface modules. The OfficeServ 7030 
services businesses with a requirement of 
up to 20 users, compatible with analogue, 
digital or SIP trunks this system can adapt to 
the changing communications environment. 
Designed specifically to fit into today’s 
modern data centric network environments, 
all connections are presented as standard 
RJ45, reducing installation time and making 
it easier for a system administrator to 
maintain and make changes. The OfficeServ 
7030 has been designed with flexibility at its 
core; it allows you to configure the system 
to meet your requirements as well as the 
capability to network up to 1000 sites. The 
OfficeServ 7000 series allows your system to 
grow with your business. 

OfficeServ 7100 

The OfficeServ 7100 has been designed to 
deliver advanced voice, data and wireless 
communications in a single IP platform. 
The OfficeServ 7100 is a flexible alternative 
for smaller 7200 configurations. With built 
in Media Gateway Interface (MGI), Session 
Border Controller (SBC), Media Proxy Server 
(MPS) and VoiceMail it provides a more 
efficient option with more slot capacity for 
other interface modules. The OfficeServ 7100 
services businesses with a requirement of 
up to 60 users, compatible with analogue, 
digital or SIP trunks this system can adapt to 
the changing communications environment. 
Designed specifically to fit into today’s 
modern data centric network environments, 
all connections are presented as standard 
RJ45 and the unit is 19 inch rack mountable, 
reducing installation time and making 
it easier for a system administrator to 
maintain and make changes. The OfficeServ 
7100 has been designed with flexibility at its 
core; a single chassis provides 2 universal 
card slots which accept all available 
interface modules as well as the capability 
to network up to 1000 sites. The Samsung 
policy of using an open architecture in its 
systems enables interface modules to be 
common across the whole range, providing 
investment protection for businesses and 
simplification for spares holdings. The 
OfficeServ 7000 series allows your system to 
grow with your business. 

DS-5007S 

Featuring 7 programmable keys with LEDs, 
5 fixed function keys and a clear 2 line 48 
character LCD display this is the perfect 
solution for your general office use. The 
phone has 8 selectable ring tones useful in 
open office environments with full hands 
free for both on hook dialling and speech. 
The phone is provided with desk or wall 
mounting options. 

SMT-i5210 

The SMT-i5210 IP telephone supports the 
full feature set OfficeServ7000 and added 
UC (Unified Communication) integration in 
a modern stylish & ergonomic design. This 
includes an LCD screen, 14 programmable 
keys and direct access to voice mail, call 
logs and system directory are just a few 
of the items accessible at the touch of a 
button giving you a clear window to your 
communications world. Flexible design 
allows the handset to be positioned at 30 
degree and 60 degree on your desk or if 
required wall mounted without requiring 
any further hardware or adaptors. 
Intelligent VPN software allows non-
technical users to connect remotely over the 
internet without any extra hardware, with 
your calls secured using SRTP encryptions.
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