
Overview:

At Manx Telecom, we understand the vital 
role that reliable telecommunications play in 
your business 

Many businesses are increasingly putting 
in place comprehensive service continuity 
plans to ensure that key activities and 
resources can continue to operate in the 
event of an emergency.  You may have your 
physical disaster recovery needs in place, 
such as desk space and equipment, but 
have you put in place the ability for your 
company’s telephone and fax numbers to 
be rolled over to the new location? 

With our Disaster Recovery solution 
we can give peace of mind that your 
communications return to “business as 
usual” as quickly as possible. 

Explained 
In an emergency or disaster situation,  
Manx Telecom will transfer/divert an existing 
number, or range of numbers, to allow the 
customer to continue to receive important 
business calls at their designated DR site, so 
that they can concentrate on getting their 
business back up and running. 

Target Market 
Any business with a business recovery plan, 
or which is looking to put one in place.

Business Benefits 
•	 Peace of mind – quick and easy re‐routing 

of all your existing telephone and fax 
numbers regardless of exchange area 

•	 Cost effective – with prices based on 
scale, the solution is cost effective for 
everyone – from small businesses to large 
multi‐site organisations  

•	 Security – plans can only be activated 
or deactivated by your company’s 
nominated person(s) with a specified 
password 

•	 Ease of use – nominated personnel have 
the means to activate or deactivate your 
bespoke plan 24/7/365 

•	 Testable – you can test your plan on an 
annual basis for no additional cost.

Why Manx Telecom
Manx Telecom is the Isle of Man’s largest 
telecommunications and Internet provider, 
offering the full range of fixed line, mobile 
and data services to consumers and 
businesses.

Manx Telecom has developed a portfolio 
of services which provide businesses with 
the tools necessary to increase productivity, 
reduce costs, and win and retain 
customers.
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summary
		  Connection/
Pricing	 Service	 One-off charge

Connection	 Disaster Recovery	 £200.00	
	 solution 1-50 numbers

	 Disaster Recovery	 £500.00	
	 solution 50+ numbers

	 Major change i.e. 	 £200.00	
	 engineer work required

	 Minor change i.e. change	 Free of charge	
	 to authorised personnel

Monthly rental	 Disaster Recovery	 1 Year - £100.00 pm	
	 solution 1-50 numbers	 3 Year - £75.00 pm

	 Disaster Recovery	 1 Year - £100.00 pm	
	 solution 50+ numbers	 3 Year - £75.00 pm

Support	 Tel: 624 624	 Faults in the 	 	
	 Email: servicecentre	 service can be
	 @manx-telecom.com 	 reported 24x7x365

Contact: Tel: 624 624; Email: sales@manx-telecom.com	
For expert advice or information give us a call or email.

service: telephone disaster recovery




