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Print Media & Directory.im Advertising - Service Description

Introduction

This service description, together with the Application for Advertising, our Business Terms and
Conditions mt.im/business-terms and all relevant copy layout sets, constitute the Contract
under which we shall provide you with the services as described in this service description.

The Service

Manx Telecom publishes a telephone directory, commonly called a phone book, which
contains a list of telephone subscribers on the Isle of Man. Its purpose is to allow the
telephone number of a business or residential subscriber identified by name and address to
be found.

As well as a paper directory in book form, we also offer an online directory, called
Directory.im, which is accessed through the search feature found on the Manx.net home page:
Web Search Search for an Isle of Man business Find a residential number Search classifieds

directo f'\flm business type or name location {optional) @

Or by visiting wwuw.directory.im.

Customers can purchase advertising space by discussing their needs with our directory sales
team that can be reached on 0808 162 4114 or email directorysales@manxtelecom.com.

Aboutus » Help » Listyour business » Login
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Paper directory

Our printed phone directory, published annually, starts distribution in November. Submission
deadline is 30" September. Printed in a book that is 297mm high x 210mm wide, customers
can purchase advertising space promoting their business to the Isle of Man community.

Business adverts will be printed in the Business pages of the directory, which are printed on a
distinctly yellow background, and the White pages section with prominent entries.

Where you have instructed us to prepare artwork for you, we will prepare the same for your
advertisement. We will own all Intellectual Property Rights in all such artwork. Proof copies of
your advertisement will be sent to you for checking and if no objection is received by us within
7 working days of the date of the proof copies of your advertisement or any earlier dates as
notified by us, your advertisement shall be deemed correct and shall be published in such
form as detailed in the proof copies. If you require changes to be made, a new proof will be
issued and a further 7 days will be given. We are unable to extend the approvals process.

Business Pages — Colours

Customers have the choice of mono - black on yellow

One spot — one additional colour

Full colour - as many colours as a customer requires

White knockout - a white background with black and one colour text
Super Bold Entry - black on yellow background

Super Bold Entry - 1 colour

Bold Face Entry

Light Face Entry — black on yellow background

Light Face Entry — 1 colour
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Business Pages Advertising descriptions and sizing:

A comprehensive list of advertising types is available for you to choose from. Listed below are
the types of advert and their sizes. For examples of the sizes in relation to the page they will
be displayed on, can be found in the appendices at the end of this document. Please take note
of the sizing, as this may be different to previous directories your business has featured in:

Double page spread 2 x 270mm h x 190mm w

Whole page 270mm h x 190mm w

Three quarter page 193mm h x 190mm w

Half page 130mm h x153.8mm w

Double half column 130mm h x 125mm w

Double super quarter column 99mm h x 125mmuw

Quarter page 63mm h x190mm w

Half column 130mm h x 60mm w

Double quarter column 63mm h x 125mm w

Super quarter column 99mm h x 60mm w

Quarter column 63mm h x 60mm w

35mm 35mm h x 60mm w

20mm 20mm h x 60mm w

Tried and Trusted 84mm h x 190mm w

Inside / Qutside cover 297mm h x 210mm w

Spine Sponsorship 297mm h x width dependant on final size of directory

Bound inserts Single, double or triple pages
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Business Pages customers can also purchase:
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Super Bold Entry

Bold Face Entry

Light Face Entry

Extra lines entries

CAS advert - such as ACCA and Chartered Accountants

White Pages - Colours

f
f
f
f

Super Bold Entry — black on white background
Super Bold Entry — 1 colour

Bold Face Entry

Extra words - up to 3 additional words

White Pages Advertising descriptions and sizing:

The White Pages section includes both Business and Residential customers of Manx Telecom
and can include other licenced providers on the Isle of Man. Listed below are the types of
advert and their sizes. For examples of the sizes in relation to the page they will be displayed

on, can

be found in the appendices at the end of this document. Please take note of the sizing,

as this may be different to previous directories your business has featured in:

Banner 35mm h x 190mm w

30mm 30mm h x 90mm w

Quarter column 63mm h x 90mm w

Half column 130mm h x 90mm w

Half page 130mm h x 190mm w

Whole page 270mm h x 190mm w
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Directory.im

A comprehensive list of advertising types is available for you to choose from. Listed below are
the types of advert and their sizes. Please refer to the appendices at the end of this document,
for examples of the listing types your business can be featured in. There is no deadline for
advertising in directory.im. When purchasing the service, your listing will go live as soon as
practically possible from receipt of your order.

Customers can supply artwork — such as contents, company logos, name, photos, videos,
illustrations, website domain names, trademarks, service marks, can all be used in listings. If
you do not supply this information, we will take what you have on your own social and
website and create the entry for you. A link of the entry will be sent to you to view. If required,
amendments need to be provided within 7 days.

Basic listing A free listing which provides company name, address,
contact land line and mobile numbers in one classification
(such as builder)

Premium Entry (Print Positioning is on a random, depends on how often entry is
Companion) updated, how much text information is displayed, how
many images, if you have web, email links and social media
links basis. They follow any existing priority listing
businesses.

Listing includes images, company logo, space for customers
to tell customers about the company and what it offers.
Links to customer’s website and to send email

Premium Entry Positioning is determined by the content and frequency of
the updates.

Listing includes images, company logo, space for customers
to tell customers about the company and what it offers.
Links to customer’s website and to send email

Premium Entry Additional Positioning is determined by the content and frequency of
Classification the updates. Customers have login access to make
amendments to their entries.

Listing includes images, company logo, space for customers
to tell customers about the company and what it offers.
Links to customer’s website and to send email

Priority Listing 1* Guaranteed position 1 on thi

Listing includes images, company logo, space for customers
to tell customers about the company and what it offers.
Links to customer’s website and to send email

Listing includes images, company logo, space for customers
to tell customers about the company and what it offers.
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