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St John’s Mill Conference Centre is known for its tranquil surroundings and
warm hospitality but it is no stranger to new technology.
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Since it opened in 2003,

St John’s Mill has sought to
provide businesses, charities,
government departments,
community groups and
organisations with a first class
event experience and has
recently upgraded its facilities to
accommodate the trend towards
virtual and hybrid meetings.
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the challenge

“With more people making
use of services such as
Zoom and the ongoing
difficulties of meeting
people in person, we were
keen to make sure we

were providing a way of
connecting with others that
was easy and enjoyable
but would also be a smooth
trouble-free process.”



the solution

After a detailed discussion of requirements with a Manx Telecom Account Manager, The Mill's meeting and
conferencing needs were met by the installation of a state-of-the-art Poly Studio X50 Soundbar. A high quality
but simple-to-use solution, with 4K video capability, intelligent camera framing and NoiseBlockAl technology
powered by machine learning; it also provides rich room-filling sound which is perfect for The Mill’s meeting
spaces.

Connectivity was provided by Fibre to the Premises broadband which also supports an Intelligent VVoice VOIP
telephony system, allowing The Mill to benefit from virtual switchboard services. Surprisingly, installation of
the system was relatively easy as engineers were able to work in the empty building during the first lockdown
which meant The Mill was ready to roll out the new technology once meeting restrictions were lifted.



the outcome

“It is all working very well,”

said Sarah, “We are getting

a lot of interest in using the
video conferencing facilities,
particularly as people are getting
used to holding meetings and
events slightly differently.”




“The quality is just as good as
having the speaker in the room so
it’s great for training and we have
recently begqun a collaboration
with Salford University to deliver
online classes.”



~ findoutmore. '

For more information and a demb‘r’j’fs_'ﬁ&tjjci‘oﬁ/of how our video
conferencing and broadband s‘olutiéhs/’-é"duld help you"rlz.-hLJSi‘ness
or organisation, please contact our business sales team by

email at sales@manxtelecom.com or by calling 635635.
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