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Manx.net Classifieds - Service Description

Introduction

This service description, together with our Consumer Terms and Conditions published on our website
mt.im/consumer-terms, constitute the contract.

When customers sign up to Manx.net Classifieds, they are accepting the Consumer terms and conditions and
any Manx.net Classifieds specific terms detailed in this service description.

The Service

Manx.net Classifieds is part of the Manx.net website, where customers can list items for sale and include
photos. Customers can list items under one of the many categories and sub categories offered. Customers
listing items, will submit their item for review by our moderators before their listing is published.

Manx.net Classifieds is accessible via https://www.manx.net website and clicking on ‘classifieds’:

*FRIENDLY GARAGE:
ERIGHT

|

manx.Net

. . -
View our stock at www.bettridges.com Tel: 01624 851409 EBOXES !
Web Search Search for an Isle of Man business Find a residential number Search classifieds Search mt tv news archives
CO&)glt‘ entancen Y Google _ Search

isleof mannews mttv weather events jobs wmotors property classifieds

Customers who would like to advertise their items for sale, will need to register for an account. Using the sign-
up form.
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Register for a Manx.net Classified account

Customers can set themselves up with an account to list their items for sale.

Click on ‘Classifieds’ on the manx.net home page and click on ‘Register’

‘manx telecom

Manx.Net listaykes

Web Search Search for an Isle of Man business

GOL)SIQ enHancen ey Google

home isleofmannews mttv weat

My Classifieds search| |

Logln Recently Added

Animals and Livestock | min price ¥ |10| max price ¥

i add keyword:
Applionces
O

order by: | Date, Meuwest First

Baby Goods

Books, Music & Movies  LJant to Sell?

When customers sign up to Manx.net Classifieds, they are accepting the Consumer terms and conditions and
any Manx.net Classifieds specific terms detailed in this service description.
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Create a new account

Create a New Account

Use the form below to create a new account.

Display Name:

Ernail:

Password:

Confirm password:

Contact Number:

Web Site:

Register

Registration and/or use of the Manxnet Isle of Man Classifieds
indicates your acceptance of the Classifieds Advertising Terms and
Conditions which can be found here.

The password must be 6 characters or greaver and contain at least 1
UPPERCASE, 1 lowercase and 1 number. Good passwords are easy

to remember but hard o guess. Generally passwords with muldple
words are much more secure. P455w0rd is not a secure password.

Complete the form and click ‘Register’
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Manage Classifieds

Within Manage Classifieds you can click on:

e My Details

o tosee your display name, email address associated with the account, Website (if applicable),
Telephone number and when you last logged in

e  Edit My Details

o where you can change your display name, change your email address change you contact
number and change your website name (if applicable)

e Change Password
o where you can change your current password

e Manage My Classifieds
o where you can view all the advert you have listed

e (Create New
o Where you can create a new listing

home isleofmannews mttv weather events jobs motors
My Details Manage My Classifieds
Edit My Details It looks like you haven't posted a classified yet - click here o create a

new classified.

Change Password
3 Please note that classifieds adverts will only appear on the site for 60

days.
My Classifieds

Create Mew

Changing your password

If you would like to change your password, please login using the current password, then click on ‘Manage
Classifieds’:

Welcome
Your Name

Manage Classifieds

Create Classifieds

Log Off

Once you are in ‘Manage my Classifieds page, click on ‘Change Password’
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home isleofmannews mttv weather events jobs motors

My Details Manage My Classifieds

Edit My Details It locks like you haven't posted a classified yet - click here to create a

new classified.
Change Password
Please note that classifieds adverts will only appear on the site for 60

days.
My Classifieds

Creagte New

Enter your current password, followed by your new password, and confirm your new password.

Please ensure you meet the password setting criteria:

home isleofmannews mttv weather events jobs motg
My Details Change Password
Edit My Details Use the form below to change your password.
New passwords are required to be at least 6 characters in length
Change Password and contain at least 1 UPPERCASE, 1 lowercase and 1 number
My Classifieds Current password:
Create New I I

New passweord:
| J

Confirm new password:

Change Password
Once you have clicked ‘Change Password’ you will be presented with this page:
home isleof mannews mttv weather events

jobs motors property classifieds

My Details Change Password

Your password has been changed successfully.

Edit My Derails Click here to go to back to your account details.

Change Password
My Classifieds

Create New

© Manx Telecom Ltd 2020

Conract Us * Terms & Conditions # Privacy Policy # Services ¢ Support

Password reset
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If you forget your password, click on the link beneath the login area, where it says ‘Click here’:

N.B. You can only reset your password if you have access to the email address used to register for the
classifieds account. If this is not possible, you will need to create a new account.

home Iisleofmannews mttv weather events jobs motors property classifieds

Log In

Email Address:

Password:

O

Remember me?

Please enter your ernail address and password. Register if you don‘t

QuEa0 OCCOUNt.
@1 you have forgotten your password.
Regretration and/or use of the Manxnet Isle of Man Classifieds

indicates your acceprance of the Classifieds Advertising Terms and
Conditions which can be found here.

You will be taken to a password reset page, enter your email address and click on the box ‘I’m not a robot’ and
press ‘Submit’.

home isle of man news mt tv weather

Please click below o prove you are not a bot.

Anti-Spam
™

reCAPTCHA

Privacy - Temms

I'm not a robot

You will be taken to a new page.

Please note, the Validation key has an expiry time of 10 minutes from when the system sends out the email.

C6SK516
Manx.net Classifieds — Service Description
Issue date: August 2020 OPEN Page 7 of 13



Manx.net Classifieds - Service Description

N.B. A password reset is only possible if you have access to the email address used to register for the
classifieds account. If this is not possible, you will need to create a new account.

Go to your mailbox and either copy the validation key and paste it into ‘Key’ field:

home isleofmannews mttv weather events jobs wmotors property classifieds

A password reset request email containing a validation key has been sent to the email address provided. Please click the link in the email or enter the
validation key below to complete the request. Please note that the validation key is valid for one hour only after which you will need to submit a new password
reset request.

Email anne.example@manx.net

Key

® Manx Telecom Lrd 2020 Contact Us » Terms & Conditions » Privacy Policy # Services » Support

Alternatively, click on the link in the email to reset your password.

You will be presented with the following page:

nmanx.Nnet

Web Search Search for an Isle of Man business Find a resid

Google

I Search the Wi

home isleofmannews mttv weather eve

Password Password

Confirm Password Confirm Password

© Manx Telecom Ltd 2020

Choose a new password and confirm it in the field below before clicking ‘Submit’

Once submitted, you will be presented with a confirmation page:
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home isleof mannews mttv weather events jobs motors property classifieds

My Deails Change Password

i i Your password has been changed successfully.
Edit My Details Click here to go to back to your account details.

Change Password
My Classifieds

Create New

© Manx Telecom Lid 2020 Contact Us * Terms & Condidons # Privacy Policy # Services ¢ Support

f Man IM29 1HX
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Specific terms and conditions of using Manx.net Classifieds

1. BACKGROUND

These Classified Advertisement Terms and Conditions together with our Website Terms of Use provide you
with the terms and conditions that apply to your use of the online classified advertisement service that we
offer from any of Our Websites.

Please read the following carefully to understand these Classified Advertisement Terms and Conditions.

Any terms not defined in these Advertisement Terms and Conditions shall take the meaning provided in our
Website Terms of Use.

2. REGISTRATION OF USER ACCOUNTS

To use our online classified advertisement service, you must create a User Account by registering using the
following link: http://www.manx.net/Account/Register. By using our online classified advertisement services,
you accept these Classified Advertisement Terms and Conditions.

You may continue to use your User Account whilst it remains active. If, however, a User Account is not used
within 12 months of the last use, we reserve the right to remove the User Account and delete any associated
advert postings.

If a User Account is deleted, it can be recreated by the user, but will not recover any previous advert postings.

3. POSTING ADVERTS
Our online classified advertisement services are to be used by you to:

e post on any of Our Websites adverts regarding items or services that you wish to sell or are seeking to
obtain to/from third parties (each an Advert)
e purchase items or services from third party

You shall not use our online classified advertisement services to post any Adverts to complain about another
user, company, or item/service for sale.

Our online classifieds advertising service is for use by individuals wishing to buy items or services advertised
for sale, respond to other advertisers wanted posts as well as place advertisements for items or services for
sale or wanted; businesses, dealers and traders are not permitted to post items for sale on our classified
advertising service. We reserve the right to remove any advert which is posted by, or appears to be posted on
behalf of, any business, trader, or dealer, without prior notice. We reserve the right to block access to our
classifieds service if, having been notified of breach of these terms, a business, dealer, or trader continues to
post adverts.

If you wish to report a post or a third party, then you should contact us in accordance with Section 4 of these
Classified Advertisement Terms and Conditions.

In addition to complying with our Website Terms of Use, your use of our online classified advertisement
services shall not:

e violate any applicable laws

e violate these Classified Advertisement Terms and Conditions

e post to any of Our Websites any threatening, abusive, defamatory, obscene, derogatory or indecent
material

e  post to any of Our Websites any false or misleading information

e infringe any copyrighted material or any other intellectual properties rights of any third party

e copy, edit or distribute any third party’s content without their consent

e bypass measures used to prevent or restrict access to any Advert or our online classified advertisement
services

e post to any of Our Websites any Adverts in unsuitable categories (i.e. spamming the Classifieds)
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post to any of Our Websites any Adverts regarding restricted items, which include, but are not limited
to:

a. Alcohol

b. Fireworks

c. Weapons

d.Cigarettes

e.Drugs

f. Pirated software, movies, music or any other third-party intellectual property rights

g. Post to any of Our Websites any Adverts which could be interpreted by us as being unsuitable for

viewing by all age ranges.

Any images or pictures that are posted as part of your Advert will need to be approved by our moderation
team prior to being posted to any of Our Websites.

We aim to approve or reject images or pictures within 2 hours of them being submitted although this may be
longer at busy times, we may reject images or pictures for any reason, including, but not limited to, the
following:

they do not relate specifically to the Advert

they are posted in an incorrect category

they contain identifiable markings of a person or place, for example a car number plate, person’s face
or address details or any other personal data

they contain an inappropriate image as dictated by the moderation team

they are for an item not permitted hereunder

they contain a copyrighted image

they are not of the actual sale item referred to in the Advert.

We reserve the right to moderate our provision of our online classifieds advertising services and any of your
Adverts as we feel appropriate.

Adverts may be removed by us without advance notice if an advert breaches these Advertising Terms and
Conditions or our Website Terms of Use or is justifiably complained about by a third party via the Report
Advert feature, email, telephone, letter or other means detailed in Section 4 below.

You are responsible for the content of each of your Adverts and any consequences resulting there from. All
Adverts will be automatically removed 90 days after being posted.

By posting an Advert, you consent to the publication of all your personal data contained in the Advert on
each of Our Websites that can be viewed by third parties from the Internet.
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4. ABUSE OF ADVERTS

We shall use our reasonable endeavours to keep our online advertising services free from spam, duplicate,
offensive, defamatory, or other inappropriate adverts. A duplicate advert is one where the same
advertisement is posted in a single category at intervals of less than 4 hours from its previous posting.
However, we do not undertake to moderate every Advert, therefore we rely on all users of our online
classified advertising services to notify us when any advert is suspected to be in breach of these Classified
Advertising Terms and Conditions or otherwise unsuitable.

If an advert or other posting to any of Our Websites is felt to be inappropriate for any reason, then it can be
reported for investigation using any of the following methods:

e the Report Advert flag attached to every advert
e by email to faults@manx-telecom.com
e by telephone to 624624.

Our decision regarding the removal of an Advert shall be final and any removed Advert is irretrievable and
cannot be restored.

5. Acceptable Use

Manx.net Classifieds records IP addresses of adverts posted on the Classifieds system; this information will be
used to identify people who publish advertisements with inappropriate content.

Offending material will be removed.

Manx.net Classifieds reserves the right to withdraw advertising to those individuals and, if necessary, Internet
access through all Manx.net ISP products.

Users must only post adverts in sections appropriate to their advert. Users that 'spam' the Classifieds and post
adverts in categories that are not appropriate may have their adverts deleted and if continued abuse of the
service occurs, their accounts suspended.

If you notice Classifieds users abusing the service by spamming adverts in inappropriate categories or by
posting abusive or inappropriate adverts, please let us know by using the Report Advert tool.

6. LIABILITY

We do not review all adverts and are not involved in the actual transactions between users. As adverts are
posted by users, we do not guarantee the accuracy of adverts, communications between users or the quality,
safety, or legality of items for sale.

While we will use reasonable efforts to maintain uninterrupted access to our online classified advertising
services, we do not give any promises or warranties (whether express or implied) regarding our online
classified advertising services or guarantee continuous, error-free access to our or about the availability of our
online classified advertising services or that any defects therein will be corrected.

7. GENERAL

Viewers of Our Websites may view each Advert that has been posted thereto and print out a copy for
personal, non-commercial purposes. Each viewer may not otherwise copy, reproduce, redistribute, download,
adapt or alter any material that has been posted by a third party. You are not permitted to disassemble or
decompile, reverse engineer, or otherwise attempt to discover any source code contained on any of Our
Websites.
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