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1. Background and Priority 
 
Manx Telecom Christmas Promotions 2025 are subject to Manx Telecom General Term & Conditions 

and Service Descriptions for the relevant Mobile services. Unless the context otherwise requires, 

terms and phrases defined in the General Terms & Conditions and Services Descriptions will have the 

same meaning when used in these promotion terms. 

2. Application of Terms 

2.1.  The offers detailed herein are available with stated Consumer mobile tariffs only from the 

31st of October to the 31st of January 2025, or such time as the Free Gift fund allocation 

detailed in Section 3 has expired, whichever is soonest. 

2.2  Manx Telecom 2025 Christmas Promotions are independent of each other and as such, each 

has a separate schedule within this document:  

  Schedule A: Free Gift with 2025 SmartRoam Tariffs 

  Schedule B: SmartRoam Worldwide Roaming Data discounts 

2.3.  These offers are available as detailed in clause 2.1. Manx Telecom reserve the right to 

cancel, withdraw, or extend this promotion without prior notice 

2.4 The total Free Gift fund allocation is valued at £100,000. Once this allocation has been 

reached Manx Telecom reserve the right to withdraw or extend this promotion without prior 

notice 

2.5 These offers cannot be used in conjunction with any other special promotions and offers 

unless stated otherwise or used against any items that have already been discounted as part 

of a sales promotion period. 

2.6 All offers are only available through purchases made in our store at Manx Telecom Strand 

Street Shop Douglas and are subject to stock availability. 

2.7. If due to global supply issues, your preferred item is unavailable, we’ll instead provide you 

with a redemption voucher for as soon as the item becomes available. 

2.8 All prices are inclusive of VAT @ 20% 

 

 

SCHEDULE A 

3. Gift Offer with 2025 GoRoam Tariffs 
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3.1 This promotion is available on the following tariffs, with or without a Handset, on 24 or 36 

Month tariff terms: 

Tariff Tariff Term Free Gift Value 

GoRoam Essential 15GB Tariff Plan  24 or 36 Months £50 

GoRoam Plus 100GB Tariff Plan  24 or 36 Months £100 

GoRoam Ultimate Unlimited Tariff 
Plan  

24 or 36 Months £200 

 

3.2 Redemption of this offer must be redeemed in-store at Manx Telecom’s Strand Street shop 

in Douglas at the time of the contract purchase.  

3.3 Free Gift Value is applicable with the qualifying Mobile Contract. If you subscribe to two 

GoRoam Plus 100GB tariffs over 24 or 36 months you will be eligible for 2 x £100 free gift 

value which can be combined to discount against higher priced products available in the 

Manx Telecom store. 

3.4 This offer is limited whilst allocation of funds is available and Manx Telecom reserve the 

right to cancel or withdraw this promotion without any prior notice.  

3.5 The gift is not exchangeable for cash or any other item. 

3.6 In the event of unforeseen circumstances, Manx Telecom reserve the right to substitute the 

gift for an alternative reward of equal or greater value.  

3.7 If you cancel your contract before the end of the contracted term minimum term, you will 

be charged an early termination fee equivalent 

 

SCHEDULE B: 

4. Smartroam Worldwide Data Roaming Discounts 

4.1  This promotion is available on the following tariffs, with or without a Handset, on 24 or 36 

Month tariff terms: 

Tariff Tariff Term SmartRoam Discount 
Amount 

GoRoam Essential 15GB Tariff Plan  24 or 36 Months 5% 

GoRoam Plus 100GB Tariff Plan  24 or 36 Months 10% 

GoRoam Ultimate Unlimited Tariff 
Plan  

24 or 36 Months 20% 

 

4.2 Redemption of this offer must be redeemed via the SmartRoam App only 
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4.3 Upon signing up to the tariffs listed in Clause 4.1, a referral code will be generated within the 

SmartRoam App to apply the discounts listed. 

 

4.4 The Referral Code is in the format of Customer Account Number + 6-digit mobile number as 

a single string with no gaps 

4.5  Referral Code may take up to 3 working days to apply 

4.6 Customers download the SmartRoam app via the Apple App Store or Google Play Store, 

choose a Data Bundle and enter the referral code on checkout to receive the discount 

4.7 Customer must accept the relevant SmartRoam Terms and Conditions within the Mobile 

App. 

4.8 SmartRoam Discounts can be used on multiple Data Bundles in one purchase or multiple 

over repeated purchases 

4.9  SmartRoam referral codes will be removed when you cease your associated mobile tariff 

listed in Clause 4.1  


