
Metabolizm
Metabolizm may be a new brand but it has far-reaching  
ambitions to bring some of the music’s biggest names to the  
Isle of Man and create a reputation for the Island as one of Europe’s 
most innovative and forward-thinking musical destinations. 
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For its first two-day immersive 
music event - held in the grounds of 
the Nunnery estate in Douglas and 
featuring headline acts from the 
UK – Manx Telecom’s broadband 
and Wi-Fi connectivity was key to 
making it all happen successfully.



“For us, connectivity was 
always going to be crucial 
and I have been so impressed 
with the service from  
Manx Telecom. Everyone 
there knew what they 
were doing and their whole 
approach gave me so much 
peace of mind.”

the challenge

It’s not every day you get names like Fat Boy Slim and  
Basement Jaxx playing in the Isle of Man. With a launch weekend 
featuring such globally recognised performing artists, it was crucial 
for Hummingbird Promotions, the company behind the Metabolizm 
brand, to have reliable technology to support events that would 
draw people in their thousands. 

This included having a fast and reliable broadband service that 
would support handheld scanners at the two festival entry points 
on either side of the site, service the hospitality payment terminals 
and provide secure internet access for performing artists in their 
“green room” accommodation. Metabolizm also wanted to allow 
attendees to easily share their experience on social media whilst 
they were at the concerts.



the solution

After an initial meeting between Metabolizm and 
Manx Telecom, a site visit was arranged which 
allowed engineers to understand the extent and 
limitations of the outdoor site and develop a plan that 
would address all of Metabolizm’s requirements. 
This involved the supply of a temporary state-of-the-
art fibre broadband service to the area to provide 
the connectivity needed to run the ticketing and 
hospitality systems as well as giving internet access.

Engineers reviewed and assessed each of the 
key locations on the site and carefully planned 
delivery routes to be out of sight. Once installed, the 
broadband was tested to ensure it was performing 
as expected. Finally capacity was freed up on the 
nearest permanent mobile mast to ensure that 
concert-goers could share their experiences on 
social media whilst at the event.

“The mobile coverage was also great, 
the audience were enjoying sharing 
social media content easily which 
helped give us a lot of extra exposure.



the outcome

The temporary fibre broadband infrastructure 
worked faultlessly providing a fast and reliable 
service to the ticket and payment systems and 
supplying internet access for the artists. At the 
same time, event attendees were able to share 
their experience across social media creating great 
coverage for the Metabolizm event and brand.

“The fibre installation was fantastic,” said Andy 
Corrin, Managing Director of Hummingbird 
Promotions, the company behind Metabolizm. 
“Manx Telecom engineers did a lot of work very 
quickly and very professionally. The cables were 
all hidden so they were practically invisible and we 
had absolutely zero issues with the connectivity 
– no outages at all. Everything worked smoothly 
over the whole weekend.

“I’ve heard of so many events in the 
UK where things have gone wrong, 
connections have gone down and 
people have lost a lot of money but we 
had zero issues.  I’d have no hesitation 
in using Manx Telecom again.”



find out more
For more information on how our Intelligent Voice and 
other system solutions could help your business or 
organisation, please contact our business sales team by 
email at sales@manxtelecom.com or by calling 635635.


